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Telephone men are 
generally successful 
in preventing the 
passage of laws that 
would unfairly in- 

An Ohio tele- 


phone man, while visiting in TELEPHONY’s 


terfere with their business. 
offices last week, commented with satis- 
faction on the fact that the Ohio legisla- 
ture at its recent session did not pass a 
single bill that threatened the telephone 
business, although a number were proposed 
that would have seriously injured the in- 
dustry in that state. 

the Ohio 


Independent Telephone Association was on 


Of course, the reason is that 


the job, and by vigilance and effective 


work defeated the measures that would 
have meant much annoyance and expense 
to telephone companies—and no real bene- 
fit to the public. Telephone associations 


in other states have done equally good 


work for operating companies, and the 
legislative protection they afford has come 
to be an important feature of the service 
they are rendering their members. 

In view of these facts, then, why should 
not the associations make an organized 


effort to have the public utility tax burden 


caw + . 

lightened? In every state taxes weigh 
heavy on the service corporations. There 
has always been a disposition to “soak” 


them hard in this respect, and the load 
ets a little heavier every year. 


*k * k * 


Reference to this tax situation is made 
in the annual report of the Union Tele- 
Phone Co., of Owosso, Mich., that is worth 
Addressing the 


stockholders, Secretary L. L. Conn says: 


consid: 


ration. Union 


SOME OPINIONS AND COMMENTS 
CURRENT TELEPHONE TOPICS ence 


“The ever-increasing burden of taxation 
that is being heaped upon the utility cor- 
porations is a matter of serious concern to 
many thoughtful people. 
the writer was privileged to listen to an 


A few years ago 


able address delivered by a member of our 
asked his 
‘What 


are public service corporations anyway but 


state legislature in which he 


auditors this pertinent question: 
tax collectors ?’ 


x % * * 


The question thus propounded aptly il- 
lustrates the present-day attitude of many 
of our law-makers: ‘Disregard all justice 
and equity in the matter of imposing taxes, 
and so iar as possible put the burden on 
the corporations.’ 

This attitude is all wrong. A corpora- 
tion is nothing more nor less than a group 
or association of individuals, and as such 
is morally entitled to receive from the gov- 
ernment the same consideration and treat- 
ment that is accorded to the individual. 
The corporations, however, have not been 
the recipients of such fair and honorable 
consideration and treatment. In proof of 
this your attention is called to the follow- 
ing facts: 

First, the corporation is required to pay 
a capital stock tax, whereas no like tax is 
imposed on the individual; and, 
that the rates of taxes on incomes of cor- 
porations are much higher than those im- 
posed on the incomes of individual per- 
sons. 


second, 


That there is no disposition on the part 
of the government to correct these abuses 
in taxation is evinced by the fact that 
whereas during the past year very sub- 
stantial reductions were made in personal 
income taxes, no reduction whatever was 
made in corporation income taxes.” 


Local telephone 

ON men wield consider- 
able political influ- 

and that is the 
reason why their 


committees “and associations are always 


given a respectful hearing at the state 


capitals. A united movement on their part 
would help to correct the taxation burden. 

Of course, the other utility interests 
should cooperate in such work, for the gas, 
street car and electric power concerns are 
confronted wtih the same problem. They 


also have state associations designed to 


protect their interests, and if they and the 


telephone organizations joined forces, no 


doubt the inequitable tax load now saddled 
on the utilities could be eased considerably. 


+ 


The proposition that telephone service, 
considering its value to the community, is 
the cheapest commodity people are buying 
today, continues to receive corroboration 
from those who give the subject any seri- 
Paulen, of 


ous thought. Governor B. S. 


Kansas, in his address before the Kansas 


Independent Telephone Association made 
this statement: 
“You people of the 


are rendering the most valuable 


telephone industry 
service of 
any organization in the state, and you are 
giving greater service for the money which 
paid for it than almost any other in- 
stitution in existence.” 
3efore the same audience Commissioner 


J. W. 


Service Commission, 


Kansas Public 
“There is 
no service rendered worth so much more 


than is paid for it than telephone service.” 


Greenleaf, of the 


declared : 


Recognition of this fact by those who 
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have a voice in fixing service rates ought 
to help telephone companies, and the com- 
panies, by the way, should give such state- 
ments by men in authority as wide pub- 
licity as possible. 


* * * * 


When a group of investment bankers 
bought the Dodge automobile business for 


$175,000,000 recently, it was hailed as one 
of the largest single cash transfers for an 
industrial unit in the history of the coun- 
try. Most of the final negotiations were 
conducted over the long distance telephone 
between Detroit and New York, and the 
New York Telephone Co. seized the op- 
portunity to make the transaction the sub- 
ject of a large advertisement in the New 
York papers, showing how long distance 
assists in big business deals. 

In an editorial commenting on the value 
of telephone service in business the New 
York Times brings out some interesting 
points. In part, the editorial said: 

“That does show, of course, that nowa- 
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COMING CONVENTIONS. 
Pennsylvania, Harrisburg, Penn Har- 
ris Hotel, May 5, 6 and 7. 


New York, Rochester, Powers Hotel, 
May 13, 14 and 15. 

Vermont, Fairlee, Lake Morey Inn, 
June 18 and 19. 


Indiana, Indianapolis, Claypool Hotel, 
September 23 and 24. 








days the telephone is the trusted servant 
of ‘big business’ but everybody knew that 
before, and, after all, that $175,000,000 
does not loom so very large in the tele- 
phone’s work. Even as a single item it 
was not without precedent, and in com- 
parison with the daily aggregate of money 
translations thus carried on it is almost 
trivial. 

The stock brokers of-all the exchanges 
and the bankers in all the cities, to say 
nothing of business men, larger and 
smaller, use the telephone constantly in 
the management of their affairs; and they 
all, if ever they stop to think about it, 
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must ask themselves how in the world 
they were able to get along, not so many 
years ago, without the facility which has 
come to be numbered among the neces- 
saries of modern life.” 


* * * * 


The Times editorial concludes with a 
paragraph that has a human touch in it 
which will appeal to people generally more 
than the commercial aspect measured by 


dollars. The paragraph follows: 


“Incidentally, why does the telephone 
company so emphasize its participation in 
the automobile deal? Its instruments play 
a role in numberless things of far greater 
importance, numberless times every day— 
things such, for one instance, as the ar- 
rangement of meetings between young 
men and maidens, which are of importance 
to the whole world instead of to a few 
people with a lot of money who are trans- 
ferring it from one hand to another.” 


It is this intimate association of the tele- 
phone with every-day life that counts for 
so much, and that constitutes its greatest 
value to the rank and file of our people. 


Rates for Small Telephone Plants 


Need for Sound Rate Structure from Viewpoint of Owner and from User’s 
Standpoint— Application of Rate Making Principles in Determining Proper 
Schedules; Some Helpful Suggestions—Paper Presented at Iowa Convention 


By R. F. Wilder, 


Commercial Superintendent, Tri-State Telephone & Telegraph Co., St. Paul, Minn. 


I am assuming that conditions in Iowa 
are very much the same as in Minnesota 
and elsewhere throughout the United 
States, where I have some knowledge of 
the existing situation. I shall, therefore, 
speak to you largely from the standpoint 
of present conditions in Minnesota, and if 
anything I say shall be applicable to the 
Iowa situation, or in any way helpful to 
any company here represented, I shall feel 
that I have not entirely disappointed you. 

A discussion of rates for small telephone 
exchanges need not be a highly technical 
paper; it is largely a matter of determin- 
ing the revenues necessary to make the 
exchange a financial success, yielding a 
fair return to its owner, or owners, main- 
taining the plant and service to a reason- 
able degree of efficiency; and in the pro- 
duction of this revenue, making a fairly 
equitable and satisfactory spread of rates 
and charges between the various classes 
of users. 

Therefore, before going into detail of 
rates to be charged at small exchanges, it 
would seem to be worth while to measure 
up the telephone situation as now existing. 
In doing this, I would like everyone to 
feel that I am not talking to the owner of 
a small exchange from my own viewpoint, 


as a representative of a large telephone 
system, without a knowledge of some of 
the problems peculiar to the small ex- 
change. We have these same problems in 
the small exchanges operated by our com- 
pany, and it has been my good fortune to 
have had some experience in the operation 
of a small, locally-owned telephone prop- 
erty. I, therefore, feel that I may, with 
propriety, ask you to accept, in the same 
spirit as I may give expression to, any 
criticism of the small exchange manage- 
ment. 

At the present time in Minnesota, and 


generally throughout the United States,: 


the larger telephone systems operating 
state-wide toll plants and the exchanges in 
the larger cities, have of necessity, during 
the past few years, increased their rates 
and now have in effect schedules produc- 
ing a fairly satisfactory revenue. I say 
of necessity, because these systems in the 
most cases would have been unable to con- 
tinue to function if these increased rates 
had not been secured. 

It is likewise true, quite generally, I be- 
lieve, that locally-owned companies oper- 
ating in other large commercial centers 
have taken steps to place in effect satis- 
factory rate schedules. However, when a 


survey is made of those companies oper- 
ating in the smaller towns, or villages, 
we find that a very large number of these 
companies have not as yet established their 
rate structures on a sound, satisfactory, 
and remunerative basis. This is the situa- 
tion in Minnesota, and from such knowl- 
edge as I have, I understand that the same 
condition prevails in Iowa. 

There are in the state of Minnesota, in 
addition to the exchanges of the North- 
western Bell Telephone Co., and the Tri- 
State Telephone & Telegraph Co., some 
434 locally-owned companies operating ex- 
changes or switchboard systems. These 
434 companies owned and operated at the 
close of the year 1923 179,818 telephones 
and furnished switchboard service to 
21,028 connecting rural or service station 
telephones, making a total of 200,846 tele- 
phones served from the exchange switch- 
boards of these companies. 

According to the annual reports of these 
companies, filed with the state, the book 
costs of their combined physical proper- 
ties—that is the fixed capital installed in 
plant, and equipment—was a little more 
than $8,300,000. During the year 1°23 
these combined companies made a net earn- 
ing of $358,150, which is but 4.3 upon the 
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cost of their physical properties as reflected 
by their books. These figures point to at 
least one definite conclusion, that these 
companies, as a whole, are not, as yet, 
established on a financially sound operat- 
ing basis. 

The investors in these companies, as a 
group, are furnishing about 8% millions 
of dollars for the purpose of supplying a 
necessary public utility service in their re- 
spective communities, subject to all the 
risks and hazards of the business, for a 
return less than the yield from gilt-edged, 
tax-exempt securities. 

Moreover, in my opinion, this apparent 
net return is not actual, for the reason 
that this group of companies as a whole 
is setting up an annual depreciation of 
barely 5 per cent, and considering the size 
and characteristics of the various ex- 
change plants in this group, it would seem 
that this rate of depreciation reserve is 
considerably less than adequate. 

A depreciation reserve on a basis of 5 
per cent per annum may approach ade- 
quacy for large telephone systems, having 
a large part of their capital invested in 
exchanges in large cities where there is a 
large underground area, the remainder of 
the distribution system largely in cable 
and with a very minor portion of its ex- 
change stations on rural lines, but such 
reserve is without doubt inadequate for 
companies operating the smaller exchanges 
at which anywhere from 40 to 50 per cent, 
or more, of the stations served are rural 
and the plant utilized in serving these 
rural stations almost exclusively open wire. 

There is likewise, in my ‘opinion, no 
doubt that these figures, showing the book 
cost of the physical properties of these 
companies, are low, and that the books do 
not reflect the actual costs. I am of this 
opinion for two reasons: One, that the 
accounting practices of the smaller com- 
panies some years ago, at the time these 
exchanges were built, were not as clearly 
defined as at the present time, and there 
were, no doubt, in the earlier years of 
operation numerous extensions made which 
were not capitalized. 

It is also true that a large number of 
the smaller telephone exchanges were de- 
veloped through the activities of the busi- 
ness men of the community who gave their 
time to organizing, financing, and super- 
vising the construction of these telephone 
plants without charge for the services fur- 
nished, so that it is likely that if the 
books were to reflect the actual costs of 
these properties a considerably higher 
figur:. would be shown. There can be no 
doubt that the cost of these properties, as 
represented by the books of the various 
Comp inies, is very much below a fair value 
o s€ properties as of today, and I 
believ that telephone men, generally, real- 
ize that under numerous decisions of our 
courts, a company is entitled to earn a 
Teasonable return upon its fair value. 

If these companies continue long under 
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such operating conditions, it is self-evident 
that there is danger to the telephone indus- 
try and that the situation is such that both 
the interests of the utility owner and the 
user of the service are endangered. 

While there are exceptions, the greater 
number of these exchange plants were con- 
structed years ago, and probably at the 
present time there is not to exceed 20 or 
25 per cent of the plant that has been 
placed in service under present cost levels; 

















“Our Attitude in Taking up Rate Increases 
with the Public,’”’ Says Mr. Wilder, 
“Should Not Be as One Seeking a 
Favor but Asking That Which 
Is Right and Fair.”’ 


the remaining portions having been in- 
stalled at pre-war costs. Thus the owners 
of these plants are facing a condition under 
which each replacement and each exten- 
sion of facilities is costing them at a 
much higher rate than did their original 
plant. 

As a result, even if the owner is able to 
get along under his present rate schedules 
by economizing to the limit, he is under 
the very best of circumstances required to 
curtail his replacements, his betterments, 
and extensions, and therefore, year after 
year, the physical condition of the average 
telephone property instead of improving 
as it should is almost bound to deteriorate, 
in some cases to a marked degree. 

In a large number of cases, these com- 
panies are facing a rebuilding program, 
and if the operations for the few years 
immediately prior to this time have not 
been financially successful, it is bound to 
be difficult, if not entirely impossible, to 
finance the rebuilding program on a satis- 
factory basis. 

The thought I have is that each com- 
pany should now be earning not upon the 
book costs of its property, but on a fair 
value of these properties as of today, so 
that when the time comes that additional 
financing must be done, a_ satisfactory 


— 
vw 


showing can be made to warrant the in- 
vestment of additional capital in the 
industry. 

I have just previously outlined the dan- 
ger to the owner of the telephone proper- 
ties. Now let us consider what there is in 
the present situation which is inimical to 
the interests of the user. lt is not many 
years since the telephone was considered 
to some extent a novelty, or at least a sort 
of luxury. However, the development of 
its use throughout the United States with- 
in the past few years has, I believe, dem- 
onstrated that the telephone is now a prac- 
tical necessity in business and social life. 

It is true that every household does not, 
as yet, have telephone service, but even 
the householder who does not have a tele- 
phone on his premises, without doubt, dur- 
ing the year, on many occasions, makes 
use of the service. The importance of the 
service to the user demands that the in- 
dustry continue to furnish telephone serv- 
ice and likewise continue in the extension 
and development of its use in the future. 
If the business is not financially success- 
ful, the character of the service must de- 
teriorate, the extensions must be curtailed ; 
and if no remedy be had, ultimately the 
exchange must cease to function. 

This is the danger in the present situation 
from the standpoint of the user. I would 
like to point out at this time three in- 
stances in the state of Minnesota which 
have come to my attention, and in which 
during the past year we have seen the re- 
sults at exchanges which have been oper- 
ated for too long a time with rates too 
low to produce satisfactory earnings. 

In one case the utility owner had strug- 
gled along for years furnishing service at 
low rates. Finally there came a time when 
he found himself unable to sell the service 
to the users at a rate which would permit 
the exchange to continue in existence, and 
permission was granted by a regulatory 
body that the exchange be closed. 

It may be that this community was too 
small for the location of an exchange 
switchboard, but in my opinion, if the 
owner had analyzed and studied the situa- 
tion in due time, he would have been able 
to have devised some method of continu- 
ing to furnish service in the community 
under some schedule of rates which the 
users could pay; this not having been 
done, the regulatory body could not do 
otherwise than to authorize the closing of 
the exchange. In this case the owner has 
lost his investment and the user has lost 
the advantage of telephone service. 

In a second case, a small exchange had 
been operated for some 20 years and had 
in effect at the beginning of this year the 
identical schedule under which it 
operations. 


began 
The plant had deteriorated, 
and the owner had received no return to 
speak of on his investment for some time. 
As a consequence, this plant was on the 
market for sale. 

It so happened that this exchange was 





16 


so located as to work in well as a switch- 
ing point for our toll line system, and, 
therefore, we were able to contract with 
the owner, subject to the approval of our 
state commission, for the taking over of 
this property on the basis of its present 
worth, taking into account the condition of 
the plant at the present time. Thus, in 
this instance there was secured to the 
owner the recovery of a considerable por- 
tion of his investment, and to the user a 
continuation, and, we believe, within a few 
months a betterment of telephone service. 
Inathird case, I have in mind a certain 
company which by not taking steps to in- 
crease its rates and placing its property 
on a satisfactory earning basis was unable 
to maintain the plant so as to render satis- 
factory service. This neglect, long con- 
tinued, finally resulted in the subscribers 
getting into such a frame of mind as to 
be unwilling to pay a fair rate for service. 
This matter is now before the regula- 
tory body and we don’t know what the 
outcome will be, but I believe everyone 
here will agree that in this case both the 
owner’s investment, and the user’s interest 
in telephone service have been placed in 
hazard. 
Sound Financial Structure Necessary. 
Now, I believe, we all agree as to these 
fundamental facts pertaining to the tele- 
phone industry: That the industry is fur- 
nishing a service that today is a practical 
necessity in the business and social life of 
the people of the country; that the indus- 
try must go along with and 
betterments to its plants; that it must con- 
tinue to further improve and develop the 
use of the telephone; and that to de this 
the industry as a whole must be e%tab- 
lished on a sound financial basis, and earn 
a reasonable return to the owners. 


extensions 


As I have said before, the larger com- 
panies have done this of necessity, and 
with the exception of a few instances, I 
believe it is the owner of the small prop- 
erty who has lagged behind. If I may be 
pardoned for so saying, I believe the fault 
with the I believe that the 
public is willing to pay a fair rate for the 
service received, if the matter be brought 
to its attention in a careful, intelligent, 
and tactful way. 


lies owner. 


As an example of why I am confident 
that rate increases may be secured if the 
matter be properly handled, I would like 
to tell you of just what we did in the case 
of the small exchange I have referred to 
before, which we contemplate taking over 
in the near The now 
before our state commission for approval, 
and while we anticipate both the approval 
of the purchase and a satisfactory rate 


future. matter is 


order, we have not, as yet, taken over the 
property. 

Immediately following our agreement 
with this company as to the purchase price 
of the exchange, we had our district man- 


ager and one of the staff men from my 
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office go to that town for the purpose of 
carrying to the business men, the village 
officers, newspaper people, and subscribers 
in general, the purposes and intentions of 
our company with regard to taking over 
this exchange. Having considered what 
would be the best plan to follow, we had 
decided to make, at the same time that we 
asked for authority to purchase, an appli- 
cation for increased rates to be effective 
upon completion of certain improvements. 
By doing this, it would not be necessary 
to avoid discussion of rate matters at the 
time that the matter of purciiase came up 
for hearing. In other words, we decided 
to put our cards all on the table, face up. 


At this littke exchange the rate schedule 
in effect was the one established 22 years 
ago, and provided a rate of $2 per month 
for business telephones, $1 for residence 
telephones, and $1 for rural service. After 
making estimatés of what this exchange 
would stand on our books at, after install- 
ing a new switchboard, putting in cable 
distribution plant, and rehabilitating the 
rural lines, we felt that it would be neces- 
sary to establish the following rate sched- 
ule as the very minimum under which we 
might expect to operate this exchange suc- 
cessfully : 


Gross Net 
monthly monthly 
rate. rate. 
Business, individual line.$3.25 — $3.00 
Residence, individual line 2.00 1.75 
Residence, two-party line 1.75 1.50 
Rural multi-party Jine... 2.25 2.00 
Service station telephone ... 50 


Our men spent several days interviewing 
subscribers both in town and in the coun- 
try. They were unable to call upon all 
rural subscribers on account of road con- 
ditions—due to the fact that there were 
one or two stormy days during the time 
they were in the community for this pur- 
pose—but prior to the hearing held in the 
village with regard to the application to 
purchase and for increased they 
able to interview 171 subscribers 
having 192 telephones of the total of 240. 
Of these 171 people interviewed, 158 rep- 
resenting 179 telephones of the total, signed 
an endorsement of the proposed rates. The 
proportion of 


rates, 
were 


signatures received in the 
rural districts was practically the same as 
in the village. 

Under the telephone laws of our state, 
we have a regulatory board 


sota 


the Minne- 
Railroad & Warehouse Commission. 
This, of course, is different from condi- 





tions in your state where you have not 
such regulation. However, under our law 
a notice of the hearing in this matter, and 
a schedule of the rates applied for, must 
be printed in the local newspaper at least 
ten days prior to the public hearing. This 
notice was printed, a hearing was held. 
There were no objections made to the pur- 
chase and no testimony entered into the 
record in opposition to the proposed rate 
schedule. 
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Now the particular point in this which ] 
wish to emphasize is that our two men, 
who handled this matter, are not in any 
way super-men. They are just good, in- 
telligent, reliable telephone men. They 
went out there and did this job without 
the making of any wild statements or 
promises, or by use of cajolery. We, how- 
ever, considered it a very good piece of 
work and complimented them on the re- 
sult, and we feel that the same thing can 
be done by any telephone owner by getting 
to the user in a tactful way an understand- 
ing of the conditions under which he js 
operating. 

It is possible that the situation is a little 
different in Iowa in that your rates are 
not authorized by a state body. On the 
other hand, although we are under state 
regulation in Minnesota, we endeavor— 
and I believe, so do all other companies— 
to satisfy the using public as to the jus- 
tice and equity of the rates we charge for 
service. 

In other words, I might say that you 
have an advantage over us in that you 
have to sell your schedules but once—to 
the public. We sell them to the 
users, and also must justify 


must 
and make 
proper showing to the regulatory board, 
because it would be absurd for any tele- 
phone company to expect that a state com- 
mission, in which is vested the power of 
regulation of would 
authorize rates, except upon proper show- 


telephone _ service, 
ing that they are warranted. 

Now having discussed the necessity of 
reasonable and adequate telephone rates, 
let us consider for a moment the funda- 
mental principles of rate making. In any 
consideration of telephone rate levels, we 
have two limitations: One, the minimum, 
the bare cost of furnishing of the service; 
the other, the maximum, the value of the 
service to the user. 

Principles of Rate Making. 

No company can long continue to sell its 
service at less than cost, nor can any com- 
pany expect to long continue selling serv- 
ice to the user at a rate which exceeds its 
value to him. In my opinion, the owner of 
a telephone exchange should establish such 
rates for his service as will produce suff- 
cient revenue to pay the cost of operating 
his plant on a reasonably economical basis, 
but without undue cutting of 
which may impair the upkeep of his ex- 
change, and including in this cost of opera- 


corners 


tion a reasonably adequate reserve for de- 
preciation. 

These rates should yield to him, in addi- 
tion to the operating costs, a reasonable 
return upon the fair value of his property 
and likewise permit him to add to his sur- 
plus account each year so as to build up a 
safeguard against lean years, which some- 
times occur in the telephone field as well 
as in agricultural and other lines. 

While there are differences of opinion é 
to a reasonable rate of return, there are 
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any number of court decisions which indi- 
cate that 7% to 8 per cent is not unreason- 
able. In cases of some of the larger sys- 
tems, where the matter has been brought 
before the courts, such rates have been 
upheld, and I am of the opinion that, while 
8 per cent may be fairly ample for those 
companies operating large state-wide sys- 
tems, and 5 per cent annual depreciation 
may be fairly adequate for such systems, 
the owner of the small exchange, who, so 
to speak, has his eggs all in one basket, is 
entitled to a higher rate of return, and be- 
cause of the character of his plant should 
make a higher depreciation reserve. 

As an example, a sleet storm, or tor- 
nado, might almost entirely destroy the 
property of our company in an exchange 
serving, say, 500 or more telephones. Such 
a loss is serious, but at the same time, con- 
that our property is spread over 
an area of about 25,000 square miles and, 
in addition to our toll system, includes al- 
most 100,000 exchange telephones, although 


sidering 


it is serious, it is not disastrous. However, 
if such ill fortune strikes an exchange of 
like size which constitutes the entire prop- 
erty of a locally-owned company, unless 
this company has ample reserves, or means 
of financing the rebuilding of the plant, 
such a happening is an actual calamity in 
its effect upon the company and its in- 
vestors, and also to the users. 

In determining a schedule of rates for 
any exchange it is, of course, necessary 
to take into account the revenues required 
to pay the operating expenses and the 
necessary reasonable return upon the fair 
value of the property used and useful in 
furnishing of telephone service to the pub- 
lic. Rates cannot be established any 
At the same time with the 
knowledge and history of the industry 


on 
other basis. 


which we now have as to the operations 
for years past, we can get a fair concep- 
tion of what the minimum rate schedule 
hould be in any of the smaller exchanges. 

We can make such a comparison if we 
consider the commodity price index of 


today with that of years prior to the 
World War, or the purchasing value of 
the dollar of today as compared with 
them, as shown in the chart of Professor 
Fish r of Yale. The commodity index 
gure today stands at about 162: thus the 
purchasing value of the dollar is around 
iz ects as compared with that of the year 
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M we all know that when telephone 
rat. tor small exchanges were established 
Sor “0 years ago, while there was no 
pa ilar analysis or study made, it was a 
tay iniform practice to establish a busi- 
Ness rate of $2 per month, a residence rate 
ot Sl, and a rural rate of from $1 to $1.50 
per sionth. While the $2 rate may have 
be nf irly equitable at that time, I believe 
that the charge of $1 for individual line 
a ate Service was always too low, and 

at th 


ie rural patron was not paying his 
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fair share towards the telephone com- 
pany’s revenues, unless he paid $1.50 per 
month, although in most cases he paid 
either $1 or $1.25. 


Statistics show that telephone operating 
expenses have increased fully in the same 
ratio as commodity prices; therefore, by 
the comparative method, if $2 was an 
equitable business rate in the small ex- 
change 20 years ago, this rate should be 
approximately $3.50 per month at the pres- 
ent time; likewise the residence individual 
line rate should probably be not less than 
$1.75 and the two-party residence line $1.50 
in any small exchange. If an equitable 
farm rate 20 years ago was somewhere 
between $1.25 and $1.50, there could be no 
doubt that $2 per month is as low as rural 
service can be furnished anywhere at this 
time. 

In our system the present rate schedules 
were placed in effect in 1921, and were 
established the property 
value of the company as a whole, the cost 


on a basis of 
of operation, and the reasonable return re- 
quired; but in establishing specific rate 
schedules for specific exchanges we 
grouped our exchanges into classes, these 
classes being determined by ranges in num- 
ber of telephones operated and in the popu- 
lation within the community. We, of 
course, realized that the line of demarca- 
tion between the various classes could not 
with 
but 
made these ranges for the various classes 


be made absolutely in accordance 


number of stations, or population, 
to some extent overlapping; thus getting 
exchanges which it would seem reasonable 
to place in the same class to fall within the 
proper group. 

The grouping of our exchanges and the 
rates for the more important classes of 


service are as follows: 
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ahead of us to be performed as well as 
you have. 

Studies of our exchanges reveal that 
where we do not own the farm lines, but 
furnish switching service only to them, our 
small exchange 
pacity than a } 
own the rural i:nes. 
company of the size of ours, the number 


has a greater earning ca- 
ike exchange where we do 
Now, of course, to a 


cf company-owred rural telephones is of 
comparatively minor the 
operation of the system as a whole. Never- 


importance in 


theless, the situation is bad, even for our 
company, for the 
day we receive applications for extensions 


reason that day after 
of farm line service where the expendi- 
tures required to make the extensions are 
by no means warranted by the revenue 
which may be secured. Consequently, we 
are obliged to deny approval of these ex- 
tensions. 

In some cases, where the cost of opera- 
tion will not be too great a burden after 
the extension is once made, we authorize 
it upon the prospective subscriber, or sub- 
scribers, assuming some portion of the 
cost, but as a whole the situation is unsat- 
isfactory in that we are receiving applica- 
tions for furnishing a class of service for 
which we have filed rates and which we 
are furnishing to a considerable number of 
users in the community and feel obliged 
to deny the application of others for like 


service. 
We, therefore, feel very strongly that 
rates for farm-line service must be put 


upon a basis where it will permit us to at 
least break even on that class of service. 
While this is of lesser importance to our 
company, it is of vital importance to many 
The 


service is so great a portion of the entire 


smaller operating companies. rural 


service. furnished in many of the smaller 











Classification of seryvice——— 

Class. Population. Stations. Bl. B2. Rl. K2 R4. 

Bde 200,000 50,000 $10.5Ca $8.50a $4.25a $3.50a ne 

2.... 12,000-25,000 3,000-5,000 5.25b 4.25b 3.00b 2.50b $2.25b 

3....  4,500-12,000 1,500-3,000 475b 4.00b 2.75b 2.50b  2.25b 

4.... 1,800- 4,500 = 700-1,500 425b 3.75b 2.50b 2.25b 

iia 900- 1,800 250- 900 3.75b 2.25b =.2.00b 

ae 500- 900 150- 300 3.25b 2.00b = 1.75b 

7 0- 500 0- 250 3.00b 2.00b 1.75b 

aGross rate from which 50 cents discount is allowed for prompt 
payment. 

b Gross rate from which 25 cents discount is allowed for prompt 
payment. 
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At the time of these rate schedules were 
placed in effect due to certain reasons we 
were unable to establish adequate rates 
for rural service. For one thing, it was 
immediately following the deflation of 1920 
seriously affecting agricultural interests, 
and the farmer’s economic condition was 
given due consideration. Therefore 
are just as far behind in the matter of 
rural rates as most of the smaller 
companies—and we are frank to admit 
that in this particular we have still a job 


we 


are 





exchanges that the exchange as a whole 


cannot earn a reasonable return unless 
farm rates be substantially higher. 
In my opinion, we should all stand 


together in this regard and each of us do 
all things possible to assist in raising the 
general level of rates for rural telephone 
service. In taking this stand, of course, 
we should make it clearly understood that 
there is no desire upon our part to place 
an undue burden on the farmer, and we 
should endeavor to get our rural patrons 
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to see that instead of our attempting to 
treat them unfairly at this time, they have 
had an advantage over all other classes of 
subscribers for years past. We should also 
endeavor to get the farmers to see that 
tor their benefit and for the preservation 
and continuance of an adequate, satisfac- 
tory telephone service, it is necessary that 
the rates be established on a basis on which 
the operating company cannot only con- 
tinue to furnish service, but to further 
develop the use of the telephone in rural 
communities. 


In the matter of rates I have mentioned 
the minimum and maximum limitations 
and have referred to the costs of furnish- 
ing the service. It should be borne in 
mind that in establishing specific rates for 
the various classes of service that this can- 
not be done absolutely on a cost basis. If 
rates were so determined, the business 
rates would be lower, and the residence 
rates higher than is customary, and would 
tend to be detrimental to the interests of 
the business user in that residence use 
of telephone service would at least to 
some extent be curtailed. 


We must take into account, in determin- 
ing the rates for various classes, the value 
to the user; and it is of value to the busi- 
ness man that the highest possible resi- 
dence development of the telephone service 
be had. Another consideration we should 
not overlook is that the rate paid by the 
business man is one of the expense items 
in carrying on his business and is paid as 
such by his patrons. 

On the other hand, the charge to the 
residence user, with some few exceptions, 
is a personal expense of his household. 
The farm telephone, as a class, partakes of 
the character of both. The farmer’s house 
is not only his residence, but also his 
office, or place of business. His use of the 
service is both social, which is the resi- 
dence use, and also business, in that he 
makes use of it for ascertaining market 
quotations, for the purpose of barter and 
sale, and for the purpose of securing 
weather reports, which are of value to 
him in connection with the running of his 
farm. 

I have taken considerable time in telling 
you how we, in Minnesota, feel about the 
telephone situation as it today exists. Sum- 
marizing briefly, we feel that generally 
the smaller companies are not getting ade- 
quate rates for service and in particular 
that both the small and large companies 
are not getting adequate rates for rural 
telephones. A large number of the smaller 
companiés have gotten along at the present 
time by the practice of most strict economy 
during the past few years of high operat- 
ing costs, but we do not think that the 
present situation can long continue without 
a considerable impairment of the service 
furnished by a number of these companies. 

If we may presume to advise the small 
company, we would suggest that a survey 
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be made of its present condition and that 
the management endeavor to look at least 
three, four, or five years into the future, 
projecting what the requirements are going 
to be, what may be needed in the way of 
additional capital, and what revenues he 
must anticipate to be necessary for his ex- 
change to continue to keep up the grade 
service, and to make his concern one of 
the financially sound institutions of his 
community. 

I have one other thought I would like 
to give you—that is in regard to the atti- 








These Telephone Men Regard 
“Telephony” as Indispensable 
in Their Business. 


Writing under date of April 3, in a let- 
ter enclosing check for his subscription, 
H. B. Melick, maniager of the West Lib- 
erty (lowa) Telephone Co., says: 

“Trying to operate a_ telephone plant 
without TELEPHONY is just like trying to 
keep house without a cookstove or a 
table. Enclosed you will find check for 
the coming year.” 

Angus H. Howse, secretary and treas- 
urer of the Knobnoster (Mo.) Mutual 
Telephone Co., added this line to his let- 
ter of renewal: 

“Every one connected with telephone 
work—no matter in what capacity—should 
read TELEPHONY. I wouldn’t do without 
it for twice the price.” 


George M. Lacey, manager of the Her- 


rick & Camptown Telephone Co., of 
Camptown, Pa., tacked on this brief post- 
script to his renewal order: “You are all 
to the good!” 








tude of the industry towards the public. 
I feel that to a large extent the telephone 
industry, in taking particular care that its 
attitude was not that of the “public be 
damned” policy of public utilities in the 
old days, has been inclined to go too far 
in the other direction, and has been too 
apologetic, timid, and hesitant in approach- 
ing the user with regard to the necessity 
for: increases in rates and charges. 

As a matter of fact, the increases in 
telephone rates have not kept pace with 
the increases in operating costs for the 
industry as a whole; therefore, in taking 
up with our subscribers the matter of rate 
increases, our attitude should not be that 
of one seeking a favor, or gratuity, but 
asking only that the public give to us that 
which is right and fair and to which we 
are justly entitled. 

We should give the public all pertinent 
information and should give it to them in 
a frank, open and tactful way, but at the 
same time we should not apologize for the 
necessity of charging an adequate rate for 
one of the most necessary public services 
of the present day. 
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Illinois April District Meeting at 
Milledgeville Largely Attended. 
The balmy weather of an Illinois spring 

tempted a large number of northwestern 

Illinois telephone executives and traffic 

heads to attend the April district meeting 

of the Illinois Telephone Association at 

Milledgeville on Wednesday, April 15. 


The sessions of the executives’ confer- 
ence were held in the Masonic Hall and in- 
cluded a full and complete discussion of 
telephone rates, pending legislation, and a 
demonstration of cable splicing by K. R. 
Lee. This demonstration enlisted a great 
deal of interest. Every part of the process 
was thoroughly described by Mr. Lee with 
a statement at the same time of the rea- 
sons why certain methods were used. 


The traffic conference was held in the 
women’s club room in the public library 
building and was in charge of Miss Esther 
Sorensen, traveling chief operator of the 
Illinois association. Computed long dis- 
tance rate and code cards as issued by the 
Illinois Telephone Association were dis- 
tributed, together with the condensed 
operators’ handbook that has been found 
so useful in the smaller offices of the state. 


The entire convention had luncheon at 
the Methodist Church, and an excellent 
dinner was served by the ladies of the 
church. The high school orchestra ren- 
dered a very pleasing musical program, 
and those present enjoyed some com- 
munity singing. The speaker of the day 
was E. E. Wingert, a director of the 
Illinois Chamber of Commerce, and the 
address of welcome was delivered by 
President Shirk of the Milledgeville Asso- 
ciation of Commerce. The attendance was 
very large and the capacity of the dining 
room was taxed to the utmost. 


In the evening a moving picture pro- 
gram was presented in the First Methodist 
Church, the pictures shown being of edu- 
cational value and illustrating the manu- 
facture of telephone equipment and cable, 
combined with a one-film story illustrating 
the difficulties of maintaining telephone 
service under adverse weather conditions. 


The use of motion pictures in public 
relations work is a new departure by the 


Illinois Telephone Association, and the 
showing at Milledgeville was the initial 
effort in the development of this branch 
of the association’s activities. The favor- 
able reception accorded to this experi- 
mental display encouraged the officers of 
the association to predict an extended de- 
velopment of this feature. 

In connection with the moving picture 
display an address was delivered by H. F. 
Crunden, .of Chicago, on “The Develop- 
ment of Communication Methods.” The 
large attendance and the successful pro- 
gram, both in the executives’ conference 
and the traffic conference, led all those 
present to express their delight at attend- 
ing a very successful meeting. 
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Iowa Holds 30th Annual Convention 


Important Problems Discussed at Convention of Iowa Independent Telephone 


Association, Held in Des Moines Last Week, Including Depreciation, Rates 
for Small Exchanges and Radio—To Extend the Association’s Activities 


The 30th annual convention of the Iowa 
Independent Telephone Association, held 
at Hotel Fort Des Moines, April 15, 16 and 
17, concluded its deliberations on Friday, 
April 17, with the adoption of a resolution 
that the directors and officers look into the 
scope of the work the association is doing 
in the state with a view to increasing the 
membership. The adoption of this resolu- 
tion followed extended discussion which 
brought out the unanimous feeling that 
the membership should be increased and 
that members should take a more active 
part in association work. 

There was a registration of some 250 
telephone men and women, many chief 
operators and operators being in attend- 
ance at the informal operators’ conference, 
in charge of Miss Anne Barnes, the asso- 
ciation’s traveling chief operator. 

The election of officers on Thursday aft- 
ernoon resulted in the selection of M. A. 
Reed, secretary and manager of Boyer 
Valley Telephone Co., at Woodbine as 
president; Fred G. Moore, manager of the 
Washington Telephone Co., Washington, 
as vice-president, and Charles C. Deering, 
of Des Moines, as secretary-treasurer. 

The directors elected were: Charles S. 
Hurmence, of Sumner; F. M. Boardman, 
of Nevada; M. Fretz, of Harlan; O. L. 
Loudenslager, of LeMars, and H. B. Me- 
lick, of West Liberty. 

Preliminary to the opening of the first 
session on Wednesday afternoon, general 
singing led by Senator Perry A. Holdoegel, 
of Rockwell City, was enjoyed by all. 

Warren Jackson, secretary of the Des 
Moines Chamber of Commerce, was in- 
troduced by President F. M. Boardman, 
of Nevada, to assure the telephone men 
of their welcome to Des Moines. In his 
words of welcome Mr. Jackson stressed 
the changed attitude of the public towards 
trade organizations. Now the general pub- 
lic is more disposed to believe that a man 
engaged in business has a right to a legiti- 
mate return on his investment—a legiti- 
mate profit. 

Robt. L. Parker, of Traer, in a very few 
words made clever response to Mr. Jack- 
son’s welcome. 

F. M. Boardman in the president’s an- 
nual address, which was brief due to his 
Tecent recovery from an operation, stated 
that the past year had been a mo- 
Mentous one in Iowa. In central Iowa, in 


Particular, it had been a year of storms 
that wrought great damage to lines and 
Service, and the telephone industry of the 
State was to be complimented upon the 


By Stanley R. Edwards 


quick restoring of service. He warned 
that 1924 would not be the only year of 
storms and that “our houses should be set 
in order,” with rates sufficient to create 
reserves, etc., to take care of such con- 
ditions. 

During the year President 
traveled considerably about the state and 
was pleased to see the amount of building 
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Retiring President F. M. Boardman Will 
Continue to Serve the Association as 
One of Its Directors. 


going on. Owning your own building, he 
asserted, has a powerful influence on the 
public attitude as it creates the thought 
that the company is a strong institution 
of the community. He hoped that com- 
panies talking of erecting their own build- 
ings will carry out their programs. 

The president said that he expects a 
great deal more good to come from the 
work of university extension department 
of Iowa State College at Ames in the 
future than has in the past. This year the 
extension department has tried out the 
plan of holding schools for the instruc- 
tion of chief operators to teach them how 
to teach those under them. He urged the 
members over the state to do more than 
they have in the past in welcoming these 
schools to their towns or assisting when 
held in neighboring places. 

In closing, President Boardman ex- 
pressed his appreciation of the attendance 
of the exhibitors and urged the members 
to visit the exhibits and “say it with an 
order,” if possible. 
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Secretary Charles C. Deering presented 
a report regarding the activities of the 
legislature which recently adjourned. The 
following bills in which telephone men 
were interested were mentioned with com- 
ments regarding them and also their final 
disposition : 


H. F. 45. Patterson. An income tax 
bill. Failed in the house, 38-70. 

H. F. 153. Rankin. Provided that every 
automobile driver must take out a $500 
bond. Failed in the house, 16-78. 

H. F. 202. Rice. Establishing a mini- 
mum wage commission with power to fix 
minimum wages for women and minors. 
Indefinitely postponed. 

H. F. 293. Knudson. Fix a tax of 50 
cents per pole per year on transmission 
line poles. Died in the house sifting com- 
mittee. 

H. F. 294. Knudson. Provided that 
public utility properties should be assessed 
at the valuation fixed for rate making by 
any body authorized to fix values. Died 
in the house sifting committee. 

H. F. 295. Knudson. Provided that 
the railway commission shall have power 
to enforce adequate service from electric, 
gas and water: companies and giving it 
authority under certain conditions to re- 
voke franchises. Died in the house sift- 
ing committee. 

H. F. 98. Forsling and Prichard. Makes 
occupational diseases compensable. Died 
on house calendar. 

S. F. 71. Rees. Gave town councils the 
power to regulate town telephone rates, 
boards of supervisors rural rates and the 
railway commission long distance rates. 
Kept alive long time but died on the senate 
calendar. 


S. F. 166. Schmedika. Specified the 
standard width of roads to be 50 feet and 
provided that fences, poles, etc., should be 
moved to the new line within ten years. 
Indefinitely postponed. Has appeared at 
other times. 


S. F. 68. Buser. Fixed an occupational 
tax of 2 per cent on the earnings of rail- 


roads. Failed to pass, 7-41. 

S. F. 54. Buser. Fixed a similar tax 
on express companies. Failed to pass, 
11-33. 


S. F. 257. Browne. An anti-discrimina- 
tion bill which differed from the present 
statute in that it included services such as 
that of public utilities, in addition to all 
commodities. Died in sifting committee. 


S. F. 8 Campbell. Provided that in 
cases of permanent partial disability, com- 
pensation should be paid during the heal- 
ing period and that then the benefits pre- 
scribed in the present statute should be 
paid. Fhe present statute provides for a 
certain definite schedule of payment for 
these cases. For instance, for the loss of 
a hand, compensation is paid for 150 
weeks total. This bill provides that com- 
pensation should be paid during the heal- 
ing period and that then the employe 
should receive compensation for an addi- 
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tional 150 weeks to compensate him for 
the permanent partial disability. Died in 
senate sifting committee. 

S. F. 30. Gilchrist. Provided that in 
the case of an employer (having more than 
five employes) who has elected to reject 
the compensation law or, if he has not re- 
jected the law, has failed to insure his 
liability, the injured shall have the right 
to collect compensation under the law or to 
collect damages at common law. This 
makes it increasingly important for an 
employer to carry insurance. This bill 
passed the senate and house, was signed 
by the governor and will become law on 
July 4. 


Activities of the Past Year. 

In his report as secretary, Mr. Deering 
said the activities of his office were varied. 
Assistance had been given in a number of 
cases where franchises had been applied 
for by power companies along highways 
carrying telephone lines, and these cases 
were increasing in number. 

Many companies, he said, had been 
helped in franchise and charter matters. 
More had been done in that direction than 
in former years owing to so many 25-year 
franchises expiring. 

In the series of operator schools held 
last spring, there was an attendance of 
over 700. The association’s executive com- 
mittee has given careful consideration to 
the matter of operator schools and has de- 
cided to adopt a different plan based upon 
a suggestion of the traffic department of 
the Northwestern Bell Telephone Co. 

There are some 30 toll centers in the 
state operated by Independent companies 
and conferences will be conducted at these 
toll centers by Miss Anne Barnes, instead 
of by the Bell instructors. These 30 Inde- 
pendent toll centers are located all over 
the state and it is possible for the Inde- 
pendent companies to reach these points. 

Several plant schools were conducted 
last spring and the association has in mind 
another series this spring, the secretary 
said. 

The following committees were then ap- 
pointed by President Boardman: 

Resolutions—W. H. Fowler, Pella; H. 
B. Melick, West Liberty, and M. Fretz, 
Harlan. 

Auditing—R. L. Parker, Traer, and H. 
B. Shoemaker, Tama. 

Nominating—George Ross, Sac City; T. 
A. Davenport, Belmond; M. A. Reed, 
Woodbine; Phil Zerwas, Manning, and G. 
L. Saunders, Grinnell. 

L. M. Kraege, Topeka, Kans., secretary 
Kansas Independent Telephone Associa- 
tion, upon request of President Boardman, 
gave the essential points in the Wolf 
Packing Co. case, recently decided by the 
United States Supreme Court, in which 
the Kansas Supreme Court and the Kan- 
sas Industrial Commission were reversed. 

More than an hour was then given over 
to open discussion of any matters re- 
quested. 

J. M. Plaister told of the school for 
chief operators held at Fort Dodge to in- 


TELEPHONY 


struct them in methods of teaching opera- 
tors. He was deeply impressed with this 
new departure and declared the schools 
should be continued and “followed thru,” 
declaring that “the door has just been 
opened and there is a great deal to do.” 


The matter of franchises was brought 
up and it was pointed out that the ques- 
tion of rates does not enter, according to a 
recent state supreme court ruling in the 
case of a franchise of the Northwestern 
Bell company at Storm Lake. 


Many individual franchise problems and 
experiences were presented.. The one re- 
lated by W. H. Fowler, of Pella, proved 
the most interesting, and the moral he 
drew was that good equipment, buildings 
and good service will win against unfair 
tactics. With the telling of his experiences, 
the session adjourned. 


The first speaker at the Thursday morn- 
ing session was Miss Anne Barnes, the 
association’s traveling chief operator who 
had as her topic, “The Operator’s Respon- 
sibility.” 

Addressing herself more particularly to 
the managers, she pointed out that “the 
little second fiddle” of the orchestra car- 
ries the air, regardless of the activities of 
the other musicians. “Managers,” said 
Miss Barnes, “do you realize what you 
owe your little second fiddle, the oper- 
ator ?” 

She declared that the managers have 
a moral obligation to keep abreast of the 
times. They must give their home people a 
universal service of high class. 

Touching upon the matter of conferences, 
Miss Barnes stated that when they were 
first started the operators did not take 
the instruction seriously but now they ap- 
preciate the value of the instruction and 
endeavor to get all possible benefit from 
the conferences. 

School for Instructing Chief Operators 
to Teach Operators. 

Following Miss Barnes’ address, there 
was considerable discussion regarding the 
new plan tried out in Iowa by the en- 
gineering extension department of the 
Iowa State College for instructing chief 
operators to teach their operators. This 
plan was heartily endorsed by Miss Barnes, 
J. M. Plaister, of Fort Dodge, and H. 
B. Shoemaker, of Tama. 

The next speaker on the program was 
Austin Burt, of Waterloo, on the sub- 
ject, “Our Inductive Interference Prob- 
lems, from an Electric Light Man’s View- 
point.” 

Mr. Burt stated that he had endeavored 
to procure data as to the use of telephones 
in Iowa. He stated that at least 95 per 
cent of the farm telephones are of the 
grounded type and that there are some 
200,000 of them in use in Iowa at the 
present time. He expressed his belief that 
the grounded telephone circuit, to the ex- 
tent that it is used in Iowa, is standard 
and that he did not see how the farm 
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telephone could have reached its present 
development except for the cheap con- 
struction. 


The speaker stated that the grounded 
telephone line is only an electric light cir- 
cuit—a carrier of electricity. He said that 
he does not like the phrase, “inductive in- 
terference” and that in the past two years 
it has been changed by electric light men 
to “inductive coordination.” 


Referring to the changing of grounded 
line circuits to metallic circuits, Mr. Burt 
said, “You can force the electric com- 
panies to do it through legislation but 
it is to your own interest to do it your- 
selves, for you can do it cheaper. It would 
cost you two or three times as much if 
the electric companies do it.” 


As to how extensive the electric power 
lines will become throughout the state Mr. 
Burt said, “That forms an 
question.” 


interesting 


At the present time a number of bodies 
are all interested in studying how to put 
electricity on the farms and the speaker 
voiced his belief that the telephone asso- 
ciation ought to be represented on these 
bodies. 

J. M. Plaister, of Ft. Dodge, drew atten- 
tion to the fact that two things are being 
eliminated from farm life—solitude and 
drudgery. The former is greatly modified 
by the telephone, radio and automobile, 
and the latter is being eliminated by the 
use of electricity. 

Considerable other discussion followed 
Mr. Burt’s address, questions asked, and 
suggestions being given, by Phil Zerwas, 
of Manning; W. H. Fowler, of Pella; D. 
M. Neill, of Red Wing, Minn.; Mr. 
Charlesworth, engineer of the Iowa Rail- 
road Commission, and others. 

The latter told of the procedure fol- 
lowed by the commission relative to the 
construction of power lines and suggested 
that matters of clearance or other trouble 
be taken up with the commission. 

Several of the speakers paid high com- 
pliment to the Des Moines Electric Co. as 
to its fairness and justice in dealing with 
the telephone people. 

In closing the discussion, Mr. Buri ex- 
tended an invitation to the association and 
its members to meet with the Iowa Elec- 
tric Association in June at its meeting 
in Waterloo. 


Rates for Small Exchanges. 
The principal address at the Thursday 


afternoon session was on the subject, 


> 


“Rates for Small Exchanges,” by k. F. 
Wilder, commercial superintendent, Tri- 
State Telephone & Telegraph Co., St. Paul, 
Minn. Mr. Wilder’s excellent address ap- 
pears in full on other pages of this tssue. 

Following the discussion of Mr. Wilder's 
paper, during which a number of «ues- 
tions were answered by him, E. C. Blo- 
meyer, of Kansas City, was ask to 
tell about the facilities rented by Kansas 
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telephone companies over which radio pro- 
grams are transmitted. 

Mr. Blomeyer briefly outlined the equip- 
ment, used at Fredonia, Kans., consisting 
of a receiving set in the central office, 
loudspeakers owned by subscribers which 
are connected, by means of a knife switch 
in the subscriber’s residence, to a trunk 
circuit which connects with the receiving 
set in the central office. 

Some 10 to 60 loudspeakers in multiple 
are connected to one circuit. A rental of 
$1 per month is charged for the use of 
the trunk circuit. The receiving set in 
the telephone exchange is tuned in with 
broadcasting stations from 10 
o'clock in the morning until midnight, and 
anyone renting the trunk circuit can obtain 
the program by simply throwing in the 
knife switch located near their own loud- 
speaker. 


various 


Facilities are also provided so that local 
programs, such as exercises in the schools 
or meetings in the public hall, may be put 
on the trunk circuit. 


Mr. Blomeyer told of the revenue-pro- 
ducing possibilities and expressed his opin- 
ion that telephone men should carefully in- 
vestigate the possibilities of increasing 
their revenues through this new branch of 
providing communication facilities. 

A great many questions were asked Mr. 
Blomeyer and he called upon L. M. 
Kraege, of Topeka, secretary-treasurer of 
the Kansas Independent Telephone Asso- 
ciation, to assist him. Mr. Kraege de- 
clared that telephone men should be the 
distributors of radio equipment and pro- 
grams. He advocated the use of standard 
radio equipment as the cheapest in the 
long run. “Don’t let the radio get away 
from you,” he counselled, in closing. 

The report of the nominating committee 
was then presented by G. L. Saunders, of 
Grinnell. Upon motion the report was ac- 
cepted, the nominees being elected by ac- 
clamation and the secretary being in- 
structed to cast a ballot for their. election. 
The names of the officers and directors 
have been given previously. 

A miscellaneous discussion and experi- 
ence round table occupied about half an 
hour, during which the matter of under- 
ground cable, its protection and trouble 
experienced with it were quite thoroughly 
thrashed out. 

The session concluded with a first aid 
demonstration by a troupe of Boy Scouts 
ot America. 

The annual banquet of the association 
Was held Thursday evening and was at- 


tended hy 250 persons. The entertainment 
consisting of 


g singing and dancing, was 
ot an 


exceptionally high order and was 
thoroughly enjoyed by all. The floor was 
then cleared and general dancing followed. 
This was one of the most enjoyable social 
Sessions which the association has held. 
At Friday morning session a most 


mteresting and instructive address was 


TELEPHONY 


made by H. H. Wheeler, Jr., chief en- 
gineer of the Lincoln Telephone & Tele- 
graph Co., Lincoln, Neb., on the subject, 
“The Relation Between Depreciation and 
Maintenance.” 

In opening his address, Mr. Wheeler 
stated that the first acquirement of a 
property is by capitalization, but that its 
subsequent care and replacement is taken 
care of by the revenues. Any other means 
pyramid the investment. 

Basically, he said, there is no real rela- 
tionship between depreciation and main- 

















Charles C. Deering, of Des Moines, Was 
Re-elected Secretary-Treasurer of 
the lowa Association. 


tenance. Depreciation is a fact, a condi- 
tion which is on the way or which will 
be in the future. Maintenance is not a 
fact or a condition; it is a process. Both 
are proper charges to be met by revénue 
but the accounting methods which are 
used throw them very closely together. 


Depreciation is consumption of invest- 
ment, no matter how consumed. There- 
fore, it begins with the investment and 
ends when consumption ends. It is usually 
a gradual process but may be sudden, 
such as caused by casualties, fire, storm, 
ex. 

It is practical, however, to consider that 
the elements of depreciation are gradual. 
These are inadequacy, obsolescence, de- 
cay. The first two may be due to pub- 
lic requirements. Inadequacy contributes 
much to depreciation. An example is 
cable which no longer is large enough 
to fill the bill. Casualties are a striking 
out rather than a wearing out of property. 

Mr. Wheeler discussed how depreciation 
can be met by emergency treatment at the 
end of the useful life of equipment, or by 
anticipation and preparation. Charging 
everything to maintenance may be all right 
for railroads. For telephone companies, it 
is a short-sighted policy because at first 
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there is practically no maintenance and 
then there is too much. Common sense 
distributes the loss over the losing period 
and this fits the rate theory. 

Uniform, periodic charges for the pur- 
pose of meeting these drafts do three 
things: 1. Protect investment; 2. Insure 
stability of service; 3. Keep 
stable and equitable. 


charges 


A reserve is built on three elements, the 
speaker stated—cost of property, service 
life, and net salvage. 

Stating that public utilities under regu- 
lation are strikingly different from private 
industry, the speaker gave illustrations to 
emphasize his point. He stated his agree- 
ment that if depreciation rates be fixed at 
certain percentages, the companies will in- 
dulge in maintenance more to keep the 
value of the property as high as possible. 

The dividing line between depreciation 
and maintenance, Mr. Wheeler stated, may 
be placed wherever it is desired. 

The particular duty of the telephone 
companies is to anticipate trouble and take 
care of it before it arrives. Then along 
this line he advocated tree trimming to be 
done in the winter as saving a lot of 
money. 

Mr. Wheeler's address was discussed by 
H. B. Shoemaker, of Tama; F. M. Lantz, 
of Clarinda; C. C. Deering and others. 

The report of the resolutions committee 
was presented by W. H. Fowler, of Pella, 
and expressed gratification in the interest, 
appreciation, and attendance at the 30th 
annual meeting of the Iowa association. 
It conveyed thanks and appreciation to all 
who took part in making the meeting a 
success, specifically mentioning each. 

The closing discussion of the conven- 
tion relating to interest in the association 
and its work was brought up by W. H. 
Fowler, of Pella, who declared his belief 
that there should be more boosting of the 
association and_ its 
members. 

J. M. Plaister, of Ft. Dodge, after the 
report of the auditing committee had been 
accepted and filed, heartily endorsed Mr. 
Fowler’s remarks. 


activities by the 


Mr. Plaister gave fig- 
ures of the revenues of other state asso- 
ciations as compared with Iowa. 

This precipitated a discussion of dues 
and assessments. The sentiment was voiced 
that more members should be obtained 
and also that the scope of the association’s 
activities be enlarged and its membership 
increased. 

After an extended discussion, in which 
most of those present participated, W. H. 
Fowler moved that the directors and of- 
ficers look into the scope of the association 
activities in the state and also the matter 
of increasing the membership. 

This motion, when put, was unanimous- 
ly carried. 

Following an open forum in which ex- 
periences in public relations and settle- 
ment of toll charges were discussed, final 
adjournment was taken. 





The Spirit of Service Always Wins 


How the Young Night Operator of a Small Telephone 


Exchange Won Out in the Face of Much Dicouragement 


Traffic Chief, Fort Dodge Telephone Co., 


The little town of Lost Lake, in north- 
ern Wisconsin, lay quiet and peacefully 
sleeping, bathed in the bright moonlight 
of a summer night, and the sweet scent of 
the pines, as only the air of the northern 
clime can boast, was wafted on the faint 
cool breeze. 

The hour was the wee, small one just 
before dawn, when out of the hush and 
stillness, drop 299 on the little one-posi- 
tion switchboard in the telephone office 
dropped with a quiver and immediately set 
off the night bell. Helen, the ever-alert 
night operator, who had kept watch over 
the 400-odd souls like a sentinel on duty, 
night after night for the past three years, 
jumped up from her cot in the adjoining 
room and, placing her headset on and 
plugging in the jack, answered the signal 
before the drop had ceased to quiver. 

With a sleepy but clear, sweet voice she 
said, “Number, please?” and in quick re- 
sponse came the frightened tones of 
Farmer Hard Luck’s voice over the wire 
pleadingly : 

“Central, please get help to us. My 
barn with all my grain, horses and cattle 
is burning.” 

Helen told him she would do all she 
could to get help to him. She immediately 
gave a general ring over lines 289 and 299, 
for she knew close neighbors were on 
these lines. But she had to wait some 
little time, for the people were nearly all 





By Miss Margaret Celeste Grace, 


raging out at Farmer Hard Luck’s and 
that with a strong wind coming up, she 
feared it would spread to the house which 
was not far distant and in the direct path 
of the wind. 

Some of the volunteer firemen hitched 
up old Mike and Dan, the two faithful 
“blacks” of the livery stable, who were 
used to pull the fire truck, for the little 
Wisconsin town did not boast of a mod- 
ern motor-driven fire truck, and made a 
quick run to the Hard Luck farm. 

After Helen had again taken her posi- 
tion at the switchboard, she quickly rang 
Dr. Get Well and told him he had better 
go out to the Hard Luck farm, as Mrs. 
Hard Luck was ill and a tiny babe of two 
days was ill also, and the shock and ex- 
citement might prove serious to Mrs. Hard 
Luck. 

Within 10 minutes Dr. Get Well honked 
the horn of his ever-ready Ford as he 
speeded down Main. street and shouted to 
Helen as he passed the telephone office, 
“T’m on my way.” 

When Helen sat down to the board there 
were a number of drops down and she 
answered them all as soon as she could. 
When she answered drop 16, the home of 
Mr. Sour, the postmaster, he snarled, 
“Where have you been all this time, sleep- 
ing I suppose?” 

In her nervous and excited state this 
seemed too unfair and more than she could 





sleeping at this hour. After a number’ bear, for she was human and he was 
of receivers had come down, 
she said in a clear, distinct Jy 
voice : ¢ 
“Please, as many of you as (Neg ya 
possibly can, go quickly to , " 
Farmer Hard Luck’s place, ge - c 


for his barn is burning.” 

In unison came the voices 
on the wires back to her, 
“We will.” / 


Now, in the little town of } 7 
Lost Lake, the fire bell was ip on 
\ = 


fastened to the roof of the 
largest general store building, 
above the window of the room 
on the second floor which 
housed the telephone office, 
the rope hanging down in 
front of the window. 

Helen, after summoning aid over the 
wires, went to the window and pulled the 
rope of the fire bell. 

Soon the townsfolk came running down 
the street for the ringing of the fire bell 
was always a signal of alarm. 

She cried to them that a bad fire was 


“Helen, 
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always nagging and abusing her over the 
lines. She replied: 

“Who do you suppose rang the fire bell, 
if I were sleeping?” 

And to this he replied: “I will report 
you to the head office for your insolence.” 

She asked him in a pleasant tone what 
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Fort Dodge, Iowa. 


number he wished and he raved back: 

“I don’t want any number. I just 
wanted to know where the fire is, but 
the whole town could burn up before any- 
body could raise you.” 


Slowly she pushed the drop back into 
place, wondering at the injustice of things, 
as Catherine, the day operator, came into 
the office to relieve her. 

Helen told Catherine of the latter inci- 
dent, but not of all she had done to get 
help to the Hard Luck’s, and Catherine 
said: 

“Well, Helen, you know what a ‘chronic 
growler’ the postmaster is, but he is a 
very influential man in the town. His 
word will go a long way at the head office 
in Big Lake, I’m afraid.” 

Helen’s big blue eyes were filled with 
tears as she placed her hat on her curly 
bobbed head; her eyes reminded one of 
two big violets bedimmed with dew. 

Catherine thought, as Helen closed the 
door quietly after her, “She is too modest 
and quiet, just like a violet, to ever get 
anywhere in this world; one has to brag 
about oneself and let people know you 
can do things.” 

Helen walked along the streets of 
the little town toward the neat little 
white cottage nestled among the pines, 
where she and her invalid mother lived, 
on a small income of her mother’s and 
Helen’s not all sufficient salary at the tele- 
phone office. 

She paused as she opened the gate of 
the white picket fence and looked at the 
row of purple and yellow velvet pansies 
which lined the walk on each side and the 
bright, blue morning glories climbing over 
each other to reach the top of the fence. 
How like the people in the world, climbing 
over one another to reach the pinnacle or 
top of the fence! 

She quickly dried her tears, even at the 
thought of losing her position and what 
effect it would have on her mother. She 
had always done her work faithfully and 
well, but was not the type to brag about 
herself and what she had done, although 
she had made sacrifices few of her age 
would do, for she had only seen 19 sum- 
mers come and go. 

It had been a hard struggle for her to 
complete her high school course, with her 
sick mother and poor circumstances, but 
she had worked part time and relief hours 
in the telephone office, finally obtaining 
the position of night operator, and had 
made the grade. 


So it was with a forced smile and 4 
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brave attempt at happiness, that she 
bounded into the house and out into the 
sunny little kitchen, and slipping lightly 
over to her mother, who in her wheel 
chair, had started to help in preparing 
breakfast, kissed her softly and tenderly, 
saying : 

“Good morning, mumsey dear. 
beautiful morning.” 

Then over their buttered toast and cof- 
fee cups, she related the happenings of 
the night. 

As the days slipped by into a week, 
Helen had partly forgotten her 
troubles and thought perhaps the 
postmaster had not put his threat into 
execution, as she had tried: so hard 
to please him, even going to 
the postoffice and apolegiz- / 
ing for her rude remark to 
him the night of the fire. 

The Hard Luck’s had 
praised her for her help and 
thoughtfulness, for by it 
they had saved the other 
buildings and also the horses 
and cattle, but could not 
save the barn, and the doc- 
tor’s services had _ been 
necessary. 

But one dark, rainy morn- 
ing Helen went to the postoffice and in- 
quired for mail for the Josselyns. “Yes,” 
replied Mr. Sour, with a malicious glance 
handing her 2 large official envelope, with 
the return notice of “General Offices of 
the Chain O’ Lakes Telephone Co.” 


Her hands trembled as she took it and 
thanking Mr. Sour with a pleasant smile, 
walked out of the office. But her heart 
was pounding so hard she was afraid lest 
everyone would hear it. Going directly to 
the telephone office she sat down at the 
desk, where the reports were made up 
before sending them to the main office, 
opened the envelope and read: 

Big Lake, Wis., June 24, 1919. 
Miss Helen Josselyn, Operator, 
Lost Lake, Wis, 
My Dear Miss Josselyn: 


We are enclosing a letter of com- 
plaint from Mr. I. B. Sour, postmaster 
of Lost Lake, the contents of which 
you are no doubt acquainted with. I 
will be in your town on the 10:45 train 
from the south June 26th and request 
an interview with you at that time at 
the office. Very truly, 

A. Fair MInp, 


General Supervisor of Traffic. 

Tossing the letter over to Catherine 
she walked toward the door of the office. 

“Ahem!” said Catherine. “Just what I 
thought. You have to cater to these influ- 
ential birds.” 

The morning of the 26th arrived with 
an overcast sky and the distant rumbles 
of thunder foretold the coming of a sum- 
mer thinder storm. 

“How appropriate!’ mused Helen as she 


Went to the office; “even nature was in 
the same mood.” 
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“You Have Treated Each and Every One Alike. . 
Have Always Been Faithful and Considerate in Your 


Work... 


TELEPHONY 


The train from the south arrived, bring- 
ing with it Mr. Fair Mind, the general 
supervisor of traffic. He went directly 
to the office and found Helen waiting for 
him. 

She greeted him with a cheery “Good 
morning, Mr. Fair Mind,” and, at his re- 
quest, told him the particulars of the inci- 
dent with the postmaster, offering no ex- 
cuse and saying: 

“Perhaps Mr. Sour was justified in his 
complaint, as I was slow in answering 
the other patrons; but I felt the poor 








you have deserved 
credit many times when 
you did not get it 
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We Need You in a Bigger Field. 


Hard Luck’s needed me most then.” 

Then Mr. Fair Mind handed her another 
letter, signed by several of the citizens 
of the town, praising her work and stating 
that there were many acts of kindness 
which should be credited to her, for she 
was always doing little acts of personal 
kindness and service over the wires not 
covered by the rules of operating. 

She read it, and smiling through the 
tears she could no longer restrain, said, 
“Most folks are kind.” 

“Yes,” replied Mr. Fair Mind, “that is 
the right thought. ‘Most folks are kind,’ 
and you have always worked with that 
spirit and thought toward your little world 
up here in Lost Lake. 

“You have treated each and every one 
alike, showing no more consideration for 
the wealthy and influential subscribers than 
for the poorest and most lowly. You have 
always been faithful and considerate in 
your work. You have been censured at 
times for what was not your fault. 

And many times the credit has been 
given to the other operator, when you 
have been the one to whom the credit was 
due. You have kept silent, not saying, ‘I 
am the one.’ 

We have been watching you and your 
work carefully and considerately and have 
decided that while we hesitate to take you 
away from here, you are too big for the 
Lost Lake office. 

We need you in a bigger field, and as 
the office of assistant chief operator will 
be vacant, we are offering you that posi- 
tion in the main office at Big Lake, with 
a much larger salary than we can pay 
you here.” 
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Helen was so overcome she could 
scarcely speak to try to tell him how 


‘pleased she was and that she would do her 


best for the trust and confidence placed 
in her by him and the company—also the 
people she had so truly but silently served. 
She could scarcely wait to go home and 
tell the wonderful news to her mother, 
for she knew how pleased and happy it 
would make her. 

And so a few weeks later a number 
of the citizens of the little town of Lost 
Lake were gathered at the station to wish 
good luck and bid a happy but a bit sad 
good-bye to Helen and her mother, who 
were going to Big Lake to live and to 
serve more humanity in the larger city. 

As Helen was about to step up onto the 
train and the cry of “All aboard!’ rang 
out, some one came hurrying up to her 
through the crowd and handing her a big 
bouquet of beautiful red roses said: 

“Good-bye, Helen, I guess I’ve been the 
‘black sheep’ in your flock.” 

Thanking him and shaking his hand 
firmly, she said: 

“Good-bye, Mr. Sour, please be most 
kind to the next night operator.” 

And as the train slowly swung around 
the curve before gaining full speed, she 
saw standing on the platform with head 
bared and bowed against the rose and 
blue of the setting sun, Mr. Sour, and her 
her heart was happy, for she had won 
through—“The Spirit of Service.” 


Minnesota Rural Companies Con- 
solidate; Rebuilding Under Way. 

The Tofte Cooperative Telephone Co. 
and the Lake Shore Rural Telephone Co. 
have consolidated under the name of the 
Arrowhead Telephone Co., with head- 
quarters at Beaver Bay, Minn. The lines 
are being rebuilt and a copper circuit is 
being built to connect with the Two Har- 
bors exchange. 

The officers of the new company are: 
E. Ellingson, of Tofte, president; Dan 
Lind, of Castle Danger, vice-president; 
Christ West, of Tofte, secretary; Oscar 
Pederson, of Beaver Bay, treasurer. 


Northern Texas Company Buys 
Bonham’s Entire Holdings. 

The Bonham Telephone Co. has dis- 
posed of its entire holdings in and near 
Bonham, Texas, to the Northern Texas 
Telephone Co. with headquarters at Sher- 
man, the transfer being effective March 31. 
J. B. Earle of Waco is president of the 
new organization and C. A. Shock, of 
Sherman, who has had charge of the Bon- 
ham Telephone Co. for a number of years 
as general manager, is vice-president and 
general manager. 

The Bonham Telephone Co. was incor- 
porated in 1895, by Geo. M. Heard and 
W. G. Brown, of Little Rock, and J. G. 
McGrady, of Bonham, under the name of 
Texas Telephone Co., and the name was 
later changed to Bonham Telephone Co. 
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Automatic Electric Company 


Factory and General Offices: Chicago, Illinois 


ASSOCIATED COMPANIES 
International Telephone Sales and Engineering Corporation............ New York 
International Automatic Telephone Company, Ltd............6+..-.0+5- London 
Automatic Telephome Mfg. Co., TAG. ... ccc c. ccccccccscccccccccccccccs Liverpool 
Compagnie Francaise pour VExploitation des Procédés Thomson-Houston. . . Paris 


When writing to Automatic Electric Co., please mention TELEPHONY. 
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siDone For Business 
Matic Is Doing For Telephony — 


mew so complex that current of modern progress demands quicker and 
dink was too slow better telephone connections. 

mde its appearance. The Strowger Automatic way is the “‘new way” in 
wpying press soon telephone operation. It fills the same needs in the 
telephone field as the typewriter does in the modern 
business office. It saves labor costs and insures 
accuracy and efficiency. 


Operating organizations large and small all over the 
; world are rapidly standardizing on Strowger Automatic, 
necessity. The swift the telephone system of the present and future. 


stoday are also com= 
et with apparatus 
hone was a luxury 


The trend towards Strowger 
Automatic operation is in- 
dicated by the increasing 
number of exchanges that 
are being converted each 
year. They range in size 
from the smal! rural ex- 
change of a few dozen tele- 
phones to vast multi-office 
networks. 
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Union of Owosso Reports Good Y ear 


Fairly Normal] and Satisfactory Year Reported by Union Telephone Co., of 


Owosso, Mich., Despite Somewhat Unfavorable Business Conditions—Addi- 
tions to Plant; Toll Lines Rebuilt and Extended—How About the Taxes? 


The Union Telephone Co., operating 34 
exchanges in southern Michigan, with 
headquarters in Owosso, reports the year 
ended December 31, 1924, as “a fairly 
normal and satisfactory year.” 

Secretary L. L. Conn, in ‘his report to 
the stockholders of the company’s opera- 
tions during the past year states that 
“while it is true that the early hopes and 
expectations for a very substantial increase 
in business were not realized, the business 
of the company did continue in fairly good 
volume throughout the year. 

“The company was fortunate, too, in 
being able to make certain changes that 
resulted in increased operating efficiency, 
and at the same time made it possible to 
effect some reduction in certain of the 
operating expenses. 

The very creditable results that were 
attained from the operation of the plant 
during this period of rather restricted 
business activity is very encouraging, in- 
deed, and cannot fail to inspire confidence 
in the future continued success of your 
company.” 

Secretary Conn reports a total of 16,138 
telephones in service at the close of the 
year, a net gain of 502 subscribers. This 
gain in subscribers resulted from the con- 
solidation of the two exchanges serving 
St. Johns. Exclusive of this community, 
the company actually sustained a loss of 
97 telephones. 

The reports of the secretary follows in 
part: 

“General business conditions throughout 
the country underwent a marked change 
during the period covered by this report. 
During the early months of the year busi- 
ness conditions were good, and industrial 
expansion continued with confidence and 
at high speed. As the season advanced, a 
general slowing down of business occurred, 
and serious losses were sustained in some 
lines of industry. These general conditions 
were reflected to some extent in the 
amount of business transacted by our com- 
pany during this period. 

The first few months of the year showed 
a steady increase in the amount of the 
business handled and a corresponding in- 
crease in the earnings resulting from the 
operation of the plant. These conditions 
were very largely reversed during the 
latter part of the year. However, it is 
pleasing to note that no very serious losses 
were sustained, either in the number of 
telephones in service or in the amount of 
the earnings received, from the operation 
of the plant. Taken as a whole, the year 
proved to be a fairly satisfactory one for 


the company and a study of the results 
attained actually reveals distinct improve- 
ments in several essential particulars. 

The following condensed statement 
shows the income received from the sev- 
eral sources, and the expenses and other 
deductions for the year: 


Exchange revenues ........... $316,409.81 
TOE Teme revenes. oo... 606560. 177,297.70 
Miscellaneous operating reve- 
SE gh derisaneiad a Maa Shik Swi 4,182.43 
Non-operating revenues........ 473.13 
Ge err $498,363.07 
Total GRROMSES... .. as. cccccscces 324,408.52 
SEE re $173,954.55 
re 122,565.45 
Balance for depreciation re- 
serve and surplus.......... $ 51,389.10 


A comparison of this statement, with a 
like statement for the preceding year re- 
veals the following interesting facts: 

The exchange revenues, or amounts re- 
ceived from rental of telephones and for 
switching service increased $42,839.82. The 
toll line revenues, or amounts received for 
long distance service, increased $10,906.96. 
The increase in the exchange revenues re- 
sulted from an increase in rates for ex- 
change service that became effective Janu- 
ary 1, 1924. Unfortunately, however, 
there was an increase of $35,111.97 in cur- 
rent expenses. 

The item of expenses includes taxes 
amounting to $54,225.75. 

By comparing these last figures with the 
total revenues received from every source 
($498,363.07), it will be noticed that the 
taxes amounted to nearly 11 per cent of 
the total receipts. To be more exact, we 
will state that for every $100 collected by 
the company, $10.88 was disbursed in pay- 
ment of taxes. 

As previously noted the increase of $42,- 
839.82 in exchange revenues resulted from 
an authorized increase in rates for ex- 
change service. The increase in taxes paid 
during the same period was $11,032.46, or 
25.7 per cent of the increase in exchange 
service earnings for the same period. 


Burden of Taxation. 


“The ever-increasing burden of taxation 
that is being heaped upon the utility cor- 
porations is a matter of serious concern 
to many thoughtful people. A few years 
ago the writer was privileged to listen to 
an able address delivered by a member of 
our state legislature in which he asked 
his auditors this pertinent question: 
‘What are public service corporations any- 
way—but tax collectors?’ 

The question thus propounded aptly il- 
lustrated the present-day attitude of many 
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of our lawmakers. ‘Disregard all justice 
and equity in the matter of imposing taxes, 
and so far as is possible put the burden 
upon the corporation.’ 

This attitude on the part of our law- 
makers is all wrong. A corporation is 
nothing more nor less than a group or 
association of individuals, and as such is 
morally entitled to receive from the gov- 
ernment the same consideration and fair 
treatment that is accorded to the indi- 
vidual. The corporations, however, have 
not been the recipients of such fair and 
honorable consideration and treatment. 

In proof of this, your attention is called 
to the following facts: First, the corpora- 
tion is required to pay a capital stock tax, 
whereas no like tax is imposed upon the 


individual; and second, that the rates of 


taxes on incomes of corporations are much 
higher than those imposed upon the in- 
comes of individual persons. That there 
is no disposition on the part of the gov- 
ernment to correct these abuses in taxation 
is evinced by the fact that whereas during 
the past year very substantial reductions 
were made in personal income taxes, no 
reduction whatever was made in corpora- 
tion income taxes. 

During the year the company continued 
to pay its regular quarterly dividends at 
the rate of 8 per cent per annum on the 
par value of the outstanding stock. The 
dividends for the year amounted to $122,- 
565.45, making a total of $1,565,614.31 paid 
in dividends since the organization of the 
company in March, 1899. 

At the annual meeting held one year 
ago, the stockholders authorized an in- 
crease in the capital stock of the com- 
pany from $1,500,000 to $2,000,000. On 
June 12, 1924, the Michigan Public Utili- 
ties Commission approved of the increase 
in the capital stock and authorized the 
company to sell and issue $350,000 of the 
new stock. The company offered 15,000 
shares of the new stock for sale and sold 
the full amount at par or $10 per share. 

At the close of 1924, the company had 
1,128 stockholders as compared with 1,024 
at the close of the previous year. Nearly 
all of the new stockholders reside in the 
communities served by our exchanges and 
many of them are patrons and subscribers 
of the company. The average number of 
shares held is 146, or about $1,460 par 
value of stock for each stockholder. 

The annual report one year ago made 
brief mention of the then very recent uni- 
fication of the telephone service at St. 
Johns. This wholly desirable condition 
was effected on on March 18, 1924, by the 
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consummation of a deal with the Clinton 
Telephone Co., of St. Johns. The con- 
ditions of this deal were such that our 
company sold all of its rural lines con- 
nected with the St. Johns exchange, and 
became the owner of all of the telephone 
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properties within the corporate limits of 


the city. The lines of the Clinton Tele- 
phone Co. are all connected directly to 
our switchboard, and all subscribers of the 
St. Johns community now receive the uni- 
fied service through our exchange office. 

















I was a guest. 


| give up entirely too easily. 
| others, as it usually does for me. 
| 


by wagon. 
through snow, ice, and much mud. 


| only for the smaller children. 


looking young girl. 


afraid of arousing me. 


her soft voice and say: 
are away from the office.” 


—well, it was not Nellie. 





LET GEORGE DO IT 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa. 


Whenever I feel that I have about reached the end of the trail of my 
endurance, I like to recall a story told me by an old gentleman in whose home 


Of course, I realize there are few people today who could survive under 
the circumstances in the story told me. 
Perhaps, this story will act as a stimulus for 
But here is the story: 

“In September of the year 1833, my grandparents started their journey | 
from Rhein Hadern, Germany, to America. | 
of which six sons and one daughter were my grandparents’ children. 
children ranged from three to sixteen years in age. | 

The first part of the journey from Rhein Hadern to La Havre was made | 

While waiting for the right wind for sailing, which was not until | 
November the 25th, they purchased their food. | 

They were 59 days on the ocean. When they arrived in New York, they 
found that the Erie Canal was closed for the season. 
| mined to go ahead, so they went by conveyance to Philadelphia. 
| bought a team of horses and a wagon and started out over the mountains | 


As the wagon was filled with beds, baggage and goods, there was room 
Grandmother walked 460 miles. 
in Hayesville, Ohio, about March first. 

There they all lived, prospered, and died.” 

Across the screen of my memory floats the picture of a very sweet, fresh- 
Her name was Nellie. 
operators, of whom I was one, in the old office at Crystal City—I mean she 
worked when she was there to work. Nellie never reported for work when 
she felt indisposed, no matter how slight. 

Being one of the oldest operators in point of service, her absence was felt 
more keenly for we newer operators rather had to depend on Nellie for direc- 
tory information and for routes and rates. 

There was no one who could quite take Nellie’s place, for the manager 
had never permitted any one to do so when she was present, and when she 
wasn’t, we all had to scramble for calls, grab books, toss them up and down 
the board to the one calling for the help that no one could give her. 

When Nellie came floating into the operating room, dressed in pure white 
and looking so refreshed and peaceful, none of us had the courage to ask if 
she felt better. Any way she always volunteered the information: 

“I feel so much better after my long sleep. Auntie did not call me until 
ten o’clock, for she said I talked in my sleep and my face was flushed; she 
was sure I was going to have a headache. 
let you know in time to get a supply. She didn’t? Well, I suppose she was 
She is so thoughtful.” 
Nellie would not be on duty long until some subscriber would recognize 
“Well, Nellie, we do not get any service when you 


Sometimes subscribers even sent flowers to Nellie when she came back. 
lf there was any one who needed flowers in our office after one of these days 


How we did discuss and cuss Nellie, between calls. 


recall any other operator just like Nellie, but I do know that there are still 
some Nellies who think twice for themselves and once for the company, 
especially when the weather is very cold, or “the dance last night just wore 
me out.” 


Their slogan is, “Let George Do It.” 


Still I do know that many of us 





There were twelve in the party, 
These 


But they were deter- 
Then they 


They arrived 


She worked with several other 


She is so good to me. I hope she 


I am glad I cannot 
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The consummation of the deal with the 
Clinton Telephone Co. left our company 
wholly without local or long distance tele- 
phone competition. 

During the period covered by this re- 
port the company made many improve- 
ments in its physical properties and added 
much to its plant facilities. During the 
early part of the year many changes were 
made in the plant facilities at St. Johns. 
Among these were additions of terminal 
and switchboard equipment for 100 extra 
local lines, and 40 rural lines. These addi- 
tions were made to care for the new busi- 
ness occasioned by the consolidation of the 
two plants at St. Johns. A new cable 
plant consisting of 9,512 feet of various 
sizes of cable was completed at Carson 
City. The rural lines in the Ithaca ex- 
change area were all rebuilt and put in 
first-class condition. A new 100-line posi- 
tion was added to the Linden switchboard. 
A new two position toll switchboard was 
installed at Edmore to replace the old one- 
position toll switchboard at that exchange. 
New switchboards were also installed in 
Barryton, Middleton, and Remus ex- 
changes. 

New central office quarters were secured 
under a long term lease for the Ithaca ex- 
change, and a new switchboard was in- 
stalled in the new location. 

During the fall, the company commenced 
the construction of extensive additions to 
the Owosso city plant. By the close of the 
year there had been laid 880 trench feet 
of conduit containing 3,520 feet of ducts 
for lead cable. There had also been in- 
stalled 6,600 feet of underground cable 
and 33,000 feet of aerial cable. The new 
cable is now being connected, and it is 
expected that the new cables will all be 
ready for service by May 1, 1925. It was 
also found necessary to add a new position 
to the Owosso local switchboard. 

The new additions will increase the 
cable capacity of the Owosso plant about 
50 per cent. With the completion of these 
additions, the present congestion will be 
relieved and the company will be able to 
furnish any class of service that is wanted 
in any part of the city. 


Probably the most important work per- 
formed during the year was the rebuild- 
ing and construction of toll lines. The 
company rebuilt 14 miles of toll pole lines 
and constructed 25 miles of new toll pole 
lines. There was also constructed 146.26 
circuit miles of new copper toll lines. 
During the same period the company took 
down 71 miles of toll pole lines, 159 cir- 
cuit miles of iron toll lines, and 72 cir- 
cuit miles of copper toll lines. 

This work was largely done in carrying 
out the general plan of consolidating the 
lines originally built by our company with 
the lines acquired from the Michigan State 
Telephone Co. July 1, 1919. The con- 
solidation of the two toll line plants is 
being worked out slowly but surely. 
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Eventually the toll line pole mileage will 
be made as short as it is possible to make 
it consistent with serving all communities 
fully and efficiently. 

At the close of 1924 the company owned 
and was operating 687.95 circuit miles of 
iron toll lines and 2,134.13 circuit miles of 
copper toll lines. We also had 507.41 
miles of phantom circuits of toll lines in 
service, making a grand total of 3,329.49 
miles of toll circuits in service at the close 
of the year. 

The year passed without serious losses 
in property destructive 
storms or otherwise, and no serious casual- 
ties occurred among your employes. How- 
ever, the company did sustain some serious 
losses through the payment of claims for 
injuries sustained by persons outside of 
our organization. Fortunately, our ‘Re- 
serve for Casualty Insurance’ fund was 
in sufficient amount to meet the major part 
of these losses, thus obviating the necessity 
of paying the full amount of the claims 
out of the current earnings.” 

The officers and directors of the com- 
pany are as follows: J. H. Fildew, presi- 
dent, Pontiac; C. T. Babcock, vice-presi- 
dent, St. Johns; J. B. Chapin, vice-presi- 
dent, St. Johns; W. J. Melchers, general 
manager, Owosso; L. L. Conn, secretary, 
Owosso; J. E. Gerow, treasurer, Ovid; 
F. G. Thiers of Mt. Pleasant, J. T. Mill- 
man of St. Johns, W. A. Bahlke of Alma, 
C. P. Bentley of Owosso, C. W. French of 
Cadillac and W. S. 
directors. 


on account of 


Cooper of Owosso, 





Used Oilstone to Smooth Inter- 


rupter Contact Points. 

Having occasion to smooth up the con- 
tact points on our Leich interrupter and 
not having a file for the purpose nor an 
emery wheel, we were at a loss for a time 
what to do. 

In looking through the tool drawer for a 
file, we noticed a flat oilstone of the car- 
borundum type. By taking the contact 
screws out of the interrupter and rubbing 
them on the coarse side of the stone, we 
soon had them bright and smooth again. 
By using our head we saved the cost of 
new contact screws, a new contact file, 
and had the ringer working in a few 
minutes. LM. Be 

Minn. 


St. Mary’s (Kans.) Telephone Co. 
to Change Owners. 

The directors of the St. Mary’s Tele- 
phone Co., operating some 600 stations 
with exchanges at St. Mary’s and Emmett, 
Kans., have voted to sell the properties to 
Louis E. Chaney, of Pawnee City, subject 
to the approval of the state public service 
commission. 

The system has been operated for 25 
years under its present management, and 
John Erbacher, the company’s president 
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since its incorporation, desires to be re- 
lieved of his responsibilities. 


Memory-of-Names System Used in 
Operating Large P. B. X. 

Extension numbers are not used for the 
telephones in the home office in Newark. 
N. J., of the Prudential Insurance Co. 
The operators there have to memorize the 
names of about 5,000 persons in the office 
using the 565 telephones, and also the dis- 
trict telephone numbers. So much annoy- 
ance was caused the executives of the 
company through the calling of wrong 
numbers that it was decided to do away 
with extension numbers and have the per- 
son calling ask for the person wanted, in- 
stead of giving a number which might 
be in error or easily misunderstood. 

At the Prudential offices the number of 
calls average between 5,000 and 6,000 each 
day, but at busy seasons a day’s number 
miay run much higher. There are 11 op- 
erators and the records show that one 
operator has had as many as 1,600 calls in 
a day. Another day one operator had 1,100 
calls. 

Despite the heavy work the operators 
at the Prudential keep well and happy. 
The chief operator, Miss Clothilde Klock- 
ner, who has been with the company 20 
years, is always on the alert for indica- 
tions of approaching fatigue and tries to 
forestall it. The company has provided 
a large, comfortable restroom for the ex- 
clusive use of the operators. 

The operators are always instructed to 
report to the infirmary when they have 
taken cold or feel below par. In this way 
a girl is prevented from getting into a 
rundown condition, and both the force’s 
health and the excellence of the telephone 
service is maintained. 


Telephone Men Win Red Cross 
Awards for Heroic Deeds. 

The majority of the prizes awarded by 
the American Red Cross for acts of 
bravery during the year 1924 in the first- 
aid and life-saving program of that or- 
ganization were won by telephone em- 
ployes. First, second, third and fourth 
prizes for first aid cases and first prize 
for resuscitation were awarded to tele- 
phone employes of Pennsylvania, New 
York, New Jersey and Ohio. 

The first prize in the first-aid cases 
was awarded to Clarence K. Hicks, Wiley 
G. Warner and Roy B. Garlin, employes of 
the Bell Telephone Co. of Pennsylvania, 
for rescuing H. J. Wise, who was slowly 
burning te.death by coming in contact with 
a live wire while working on a telephone 
pole in Carlisle, Pa. 

Second prize went to Claude W. Holmes, 
lineman, employed by the New York Tele- 
phone Co., Elizabeth, N. J., who admin- 
istered first-aid to Anthony Cocco, em- 
ployed as a track walker, who had been 
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struck by a fast train and saved him 
from bleeding to death. 

The third prize was awarded to Herbert 
North, of New York City, an assistant 
foreman of the American Telephone & 
Telegraph Co., who rendered first aid to 
Charles Huestis, a farmer, who had 
severely cut his right foot with an axe. 

Fourth prize was awarded to Joseph 
Lee, repairman, Ohio Bell Telephone Co.,, 
Findlay, Ohio. On December 27, 1924, 
while testing a telephone line Lee over- 
heard a woman calling a doctor to attend 
her son, who had shot himself in the arm 


" while hunting and was in danger of bleed- 


ing to death. Knowing that the doctor 
could not reach the place for half an 
hour, Lee went to the boy, applied a tour- 
niquet and stopped the bleeding, thus pre- 
venting death. 

It was also necessary for him to render 
first aid to the mother, who became un- 
conscious from the shock. 

The first prize for resuscitation was 
awarded to Henry G. Bruhn, a foreman 
for the Ohio Bell Telephone Co., in Cleve- 
land. He rescued and revived a workman 
who had come in contact with a live wire. 


Work Well Under Way on New 
Englewood, N. J., Building. 
Construction work on the new Engle- 

wood, N. J., exchange central office build- 

ing of the New York Telephone Co. is 

progressing rapidly, according to C. A. 

McGowan, local commercial manager, and 

it is expected that the building, with the 

new equipment installed, will be ready for 

service early in 1926. 

The structure will have a frontage of 
80 feet and a depth of 83 feet. It will 
be of brick and steel and as fire and mois- 
ture-proof as modern building science per- 
mits. 

The foundations of the new _ building 
have been laid to support an ultimate five- 
story building, two stories of which will 
be erected at the present time. The base- 
ment of the building will contain a power 
plant, heating plant, store rooms and a 
cable vault where the cable coming in 
from the outside will be opened up and 
the wires fanned out. 

The present Englewood central office 
serves over 5,000 telephones, which are 
used to make an average of 19,934 calls 
every day. 


English Mayor Suggests “Gossip 
Rates” to Increase Revenues. 
“Gossip rates” for users of the tele- 

phone are suggested by the mayor of 

Hampstead, England, as a means of stimu- 

lating interest in wire communication. 
The “peak load” for calls in Hampstead 

is between 6 and © p. m., the mayor says, 
and to encourage daytime use of the tele- 
phone and to stimulate interest generally, 
he proposes the special “gossip rates’ to 
increase revenue. 
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Instant heat—for doing line work 
better, quicker and more easily 


Prest-O-Lite Gas enables you to finish a soldering, brazing or 
splicing job ina much shorter time than with any other 
heating outfit. 

Prest-O-Lite Torches are ready instantly—no pumping—no 
generating—no delay of any kind. Just turn on the gas and 
light the burner. The intense heat of a Prest-O-Lite Gas flame-— 
2800° F.—means better work and more of it in less time. 


The Prest-O-Lite Soldering Iron is another big time and labor 
saver. Here is a soldering iron which needs no preheating or 
reheating. It is hot-—ready for work, the minute it is lighted, 
and it stays hot. 

Prest-O-Lite equipment is convenient to handle—can easily 
be carried anywhere. It is operated by the small Prest-O-Lite 
Gas Tanks—so generally used for heavy-duty truck lighting. 

Thirty-six big gas-producing plants supply thousands of Prest- 
O-Lite Exchange Stations scattered all over the country. You 
can always get a full tank for an empty one by paying a small 
amount for the gas only. Ask your supply house about this 
equipment—or write us. 

THE PREST-O-LITE CO., Inc. 


INDIANAPOLIS, IND. 


New York Dept. C3 San Francisco 


In Canada: Prest-O-Lite Company of Canada, Ltd., Toronto, Ont. 








The Prest4)-Torch—for the 
neatest cable splicing or line 
work. Flame of correct heat 
and size for quick jobs. Easy 
to handle, light and efficient. 


— SO 


The Prest-O-Lite Soldering 
Iron is a wonderful improve- 
ment over irons that require 
preheating. All you do is 
light the gas—and start to 
work, instantly and as long 
as needed without stopping 





The Prest-O-Lite Tank, 
filled with acetylene gas and 
fitted with the Prest-O-Torch. 
May be strapped to a lines- 
man’s back or carried easily. 
Also made in larger sizes for 
ground work—similar to the 
ones used for lighting trucks. 








































What Is Your Company Doing? 








Chats About Company Doings. 
By STanLey R. Epwarps. 

Recent editions of the college periodi- 
cals in Pennsylvania and New Jersey held 
something new for the critical eyes of 
college students. Fifteen monthly maga- 
zines and 11 weekly newspapers contained 
the first of a series of ten advertisements 
of the Bell Telephone Co. of Pennsylva- 
nia, selling the regular telephone call as 
a better substitute for the spasmodic letter. 

Simultaneously with the appearance of 
the first advertisement, attractive folders, 
printed in the individual college colors 
were distributed among the students of 
the colleges. These folders contained a 
list of toll rates to cities from which the 
students come and, of course, are varied 
for each particular college. 

This advertising is re-enforced by a 
collegiate-looking poster which will be 
given prominent display in college fra- 
ternity houses and dormitories. 

The keynote, of the entire advertising 
campaign, says The Telephone News in 
telling about it, is struck in the slogan 
which appears at the top of each adver- 
tisement . “take a weekly trip home 
over the telephone.” Each advertisement 
also carries a special paragraph urging the 
use of the toll rate folder. 





The employes of the seven exchanges of 
the Central Missouri Home Telephone Co. 
assembled in Warrensburg Mo.—the com- 
pany’s headquarters— Sunday morning, 
April 12, for a picnic and “get-together.” 
After the group picture, reproduced on 
this page, had been taken, the happy crowd 
repaired to Pertle Springs where an elabor- 
ate basket dinner was served. 

The afternoon was spent in getting ac- 
quainted with one another. Many who for 


years had worked together met one an- 
other face to face for the first time. 
The following were present from the 











“Where to, Jim?” 
“I have a date with Mother!” 
“Oh, I didn’t know she was 
in town.” 
“She isn’t. I telephone her 
every Tuesday at this time!” 


® 














One of a Series of Advertisements Used 
to Encourage College Students to 
‘““Take a Weekly Trip Home Over 
the Telephone.’’ 


different exchanges of the company: 
Holden—B. D. Ament, superintendent ; 
M. Paul, lineman; Miss E. Fish, auditor ; 
the Misses B. McCarty, L. Bowman, E. 
Beatty, M. McWhirt, Mrs. A. Underwood 
and Mrs. K. Scarcliffe, operators. 
Chilhowee—A. G. Cowan, 
Mrs. A. B. Cowan, and Miss B. Sullins, 
operators. 
Kingsville—Wm. Smith, operator. 


Centerview—Mrs. A. Alderson and Miss 
Alderson, operators. 


Warrensburg—M. L. Golladay, general 
manager; Miss Mabel Bitters, auditor; 
Miss Helen Brooks, bookkeeper; Miss 
Ruth Barnett, chief operator; Miss Lillie 
Dallman, assistant chief operator; the 
Misses Edith Barnett, Lucille Lyon, Marie 
Blake, Mary Souder, Beatrice Souder, 
Elizabeth Dallman, Hilda Dallman, Ethel 


Employes of the Seven Exchanges of the Central Missouri Home Telephone Co., Recently Assembled Outside of the Headquarters’ 
« Exchange in Warrensburg for a Picnic and Get-Together. 
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manager; - 


Burge, Fluerest Collins, Mabel Smith, 
Margaret Barnett, Emma Waller and Mirs. 
Myrtle Black, operators; Wm. Waller, 
wire chief; T. Black, plant foreman; H. 
Black, G. Black and W. Fitterling, line- 
men. 

Knob Noster—Miss Ada Meredith, chief 
operator; James Graves, lineman; A. M. 
Craig, manager; Miss Eula Patton, opera- 
tor. 

Lamonte—Miss Vesta Shaw, chief 
operator; B. F. Parker, manager; A. W. 
Dill, lineman; Miss Jessie Hughes, 
operator. 





Employe get-togethers should be encour- 
aged and promoted by telephone managers. 
Considerable attention has been paid in re- 
cent years to employe relations within an 
exchange, but not so much emphasis has 
been laid upon the relations of employes 
of neighboring or tributary exchanges to 
one another. 

Get-togethers similar to the one recently 
conducted by the Central Missouri com- 
pany should result in improved relations 
between tributary operators and the toll 
center as well as stimulating local opera- 
tors to greater efforts in giving the best 
possible service to their subscribers. 





The practice in handling calls for giv- 
ing a general ring on rural lines for the 
purpose of making announcements over 
rural lines varies with different companies. 
Most companies make some kind of a 
charge to non-subscribers and their opera- 
tors ring the lines and make the announce- 
ment. Speaking of the practice of his 
company, an Iowa manager says: 

“When these folks come to our ex- 
change, we tell them that our operator 
will give the ‘general ring’ calling in all 
the people on the line and then they can 
deliver the message. We have no time to 
do it as that would delay other calls. 
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Insurance 








at a Saving 





Of Lynton T. Block & Co. is to 
issue the most satisfactory and com- 
prehensive insurance to be had any- 
where— 


Furnishing absolute protection 
at cost 


Embodying all the standard 
features and more 






















Covering special classes and se- 
lected risks 
Selling at established rates 
egg ee the end of WORKMEN'S COMPENSATION 
ae Ge nee Se EMPLOYER'S LIABILITY 
ot te ats PUBLIC LIABILITY 
_ ° . . TEAMS LIABILITY 
ae CONTRACTORS’ LIABILITY 
' ; ELEVATOR 
It is an honest policy, carried out in AUTOMOBILE 





an honest way and gives a square 
deal under all conditions. 


This forms the creed of every mem- 
ber of the organization and has 
built up the reputation of Lynton T. 
Block & Co. until it is one of the 
best and most favorably known in 


the Mississippi Valley. 





























TONT BLOCK & C0: 


ST.LOUIS,MO. I 
UNDERWRITERS OF SELECTED CLASS INSVRANCE 


AT A SAVING 


Utilities Indemnity Exchange 
Employers Indemnity Corporation 
Chamber of Commerce Bldg. 

ST. LOUIS, MO. 












































Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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If the party wishing to pass out 
this information is a non-subscriber 
they are charged 10 cents per line, 
but no charge is made subscribers. 

When people ask us to assist in 
locating a stolen car or persons 
having a carload of potatoes on the 
track for sale, etc., we tell them the 
same—we will get the people and 
they hire someone to do the talking. 

This procedure saves us a lot of 
work. We have no trouble what- 
ever in getting the subscribers to do 
their own advertising.” 


In the April 11 issue of TELr- 
PHONY reference was made to the 
unusual campaign now being carried 
on in England for a wider develop- 
ment of telephone service, and the 
announcement was made that some 
samples of the advertisements used 
in that connection would be repro- 
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WONDERS OF THE TELEPHONE 
1.+The Genie of the Ring 


There i stands on desk or on table 4 
stuny black tube with a gaping mouth 
as ordinary a feature of your daily 
environment as the imkpot or the door 
handle. and taken just as much for granted 


You lift the receiver to “ng up” some 
ody And lo, like the hero of some 
Arabian Nights story you have released 
+ power that 1s 

mmand The“ Geme of the Ring 


But do you, do they, realise the wonder 
of #” Do you, or they, ever gve a 
momerm’s thought to the forces which 
work this magic, heerally at the hftung 
of your hand” Never for an -nstant 
Hullo,” you say, and later, “ Good-bye 

and unless some hitch occurs—as 1s 
bound to happen occasionally—you never 


axe a second thought to the telephone 


constrained to Obey f senyee 
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communication with physician or 
police in times of trouble and with 
various others for social or busi- 
ness purposes. 

As examples of effective telephone 
advertising these announcements of 
the Telephone Development Asso- 
ciation are entitled to take high rank, 
and should prove helpful to all tele- 
phone companies contemplating ac- 
tivity along this line. 


Many patrons of the Southern 
Bell Telephone & Telegraph Co. in 
Miami, Fla. visited the Cora 
Gables-Miami Riviera exchange, at 
the recent formal opening of the 
new exchange. The building is con- 
structed in the harmonious style of 


architecture typical of the entire 
Coral Gables-Miami Riviera devel- 
opment. H. George Fink was ihe 





=a yout nant sere 10 anni |" Ke nf you it the recent, ket yu architect. 
duced in these columns. Sate he thee en, . 1 
7‘ itaees’ ones shin, thie Sansa NRE, ths aeete @O caida oe The central office equipment cost 
On this page are shown three of site Sem oh susiideecdeied ot” ilgiedeh capitan, Ait ties et , $40,000 iol 
_ instructing Mcsers Brown to &il thysd atd| system that never sleeps—all yours approximately : 4 t1g¢htee 
such advertisements. Gd ham ciiay agentes 1 omen a 7 Z y 4 ghteen 
iad have two stalls for the theage gud | // switchboard sections » accom- 
The Telephone Development As- evening And the voice they |heaq iq 2fheres « £70,000.000 machine at your ; " ; oo ponte = oe 
ee . ’ axe mut “natural volegg~ pervice That hele act of taking your modatec > sent ilding 
sociation has scored a success in a we Gary peer Oe Ge aie ey & = eaptagnas™ _— er 
this form of publicity, and the ad nr a with a maximum number of 4,000 
N , re on — c . . e 
vertisements are worthy of study ‘DA . ae Te cite 
. cA 2LS serving 25,000 telephone stations. 


by all telephone men as_ effective 


means of showing the public how 
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essential the telephone is to every 
phase of modern life. 


This advertisements 


WES 


aft 4 7 P 


*series of 








WONDERS OF THE TELEPHONE 


Il.—If all the Lines were cut! 


How many—but imagination 
up to find that all the tele cries a halt. For the mind 
phone lines were cut, and cannot conceive that life as 
supposing they remained cut we live it could be supported 
for, say, forty-exght hours without the omnipresent aid 
of the telephone 


It stands at your elbow. Talk 
through that friendly mouth 
How many fires would pice listen through that 
rage unchecked, how many sensitive car A motion of 
burglars work immune , how \\ hs hand, and you may con 
many pleasure plans go verse with, whomsoever you 
wrong ? /~_,’ %éKoose out of millions of peo 
|ple from John o Groats to 
Land's End 


1Could any legendary Merlin 


> 


Supposing one day we woke 


How many millon pounds 
worth of business would be 
lost ” 


4 


is 
How many lives woulddbe 
lost or endangered because 
medical aid could not quickly} 


| 


be made available 7? } iq 


| work 4 greater magic 


First of a Series of Advertisements 
Carried on Throughout England for Wider 
Development of Telephone Service. 


bears the title, “Won- 
Tele- 


special 


ders of the 
phone,” with 
headlines for each in- 
stallment of the series. 
No. 1; “The Genie of 
the Ring,” 

the average 

that he too 
takes for granted the 


reminds 
person 

often 
instant service pro- 
vided by the telephone 
without giving proper 
credit to the great 
time-saving conveni- 
ence 

No. 2 in 


logically 


the series 
follows up, 
by picturing the wide- 
spread trouble “If All 
the Lines Were Cut,” 
and emphasizes effect- 


ively the -demoraliza- 
tion that would result 


from a cessation of 


telephone service. 


In No. 3 the indi- 
enters 
into consideration, and 


vidual touch 


The company is now in position to 





WONDERS OF THE TELEPHONE 
Il1l—The Happy Eyes of the Telephone-Wife 


They twinkle and glow, those 
clear bright eyes of hers, be 
cause they are the windows 
through which all the sunm 
ness of her nature shines out 
—unclouded by the worries 
of domestic life 

For her, one simple contrivance 
has reduced these worries to 
insignificance 


She is the Telephone. Wife, the /# 


wife for whom a thoughtful 


husband (or her own mother- 4 


wit) has provided a telephone 
It 1s her ally and helpmeet to 
cope with harassing occasions 
That womanly feeling of loneli> 
ness! Thanks to the telephone, 


husband or friend 1s ready ap/ 


hand \ 


y 





rE 


Nittle, a breaker o} 


: give the best of service to its 
in a Campaign A . . : ‘ 
patrons in this’ rapidly-growing 
district. 
. a) ~ fa 
’ 
« Wi 


That fear of burglars at night, 
or of fire, or of sudden sickness ' 
Down the telephone hes the 
quickest path to aid 
For those workaday affairs— 
whether with butcher or baker 
or candlestick maker; for 
social occasions, foreseen or 1m 
promptu, whose going mght 
means pleasure and wifely 
pride, whose going~wrong means 
worry and the shame of fatlure 
“the telephone is her standby 
Her /servant in big things and 
f isolation, a 
leaper of distances, a link 
with powers greater than her 
own —the telephone gives 
ther that sense of care-free 
dom which her cheery eyes 
reflect 
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This Advertisement Effectively Emphasizes the De- 
moralization That Would Result from Cessa-— 






tion of Telephone Service. 


the picture and read- 
ing matter combine to 
demonstrate what the 
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telephone means to the 
woman in the home, 
enabling her to get 


What the Telephone Means to the Woman 
Home, Giving Her Instant Communication 
Socially and in Emergencies. 


in the 
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“INSULATE” 


Q 







MOLDED COMPOSITION 
(Registered Trademark) 


Receiver Cases 
Handles 
Mouthpieces 
Terminals, Etc. 








Specials of 
Any Shape to Order 








Many 
Standard Parts 


IN STOCK 
For Prompt Shipment 

















Also 
Molders of 
‘“*‘HI-HEET’”’ 
(Bakelite) 


GENERAL 
INSULATE CO. 


1007 Atlantic Ave. 
BROOKLYN, N. Y. 


Established 1904 


‘He 
























PREPAREDNESS 


a lot 
a new thought, 
walks of life. 


have heard about 
And though it isn’t 
all 


All business houses prepare 


During recent years we 
preparedness. 
yet it is an essential in 
for the unforeseen. 
Prudent dry goods manufacturers insure their mer- 
chandise against fire; far-sighted department stores 
install sprinkler systems; 











wise jewelry stores equip 
themselves with burglar alarms. Every nation pre- 
pares for possible war. 


And the wise telephone company uses 


EVER-PROTECT 


Cable Compound 


laid underground 
absolutely eliminating 
and deterioration of the cable sheath. 


It permits your cable to be 
without the use of conduit, 
corrosion 


Better order a drum today and be prepared. 


Our descriptive matter is wait- 
ing for you, telling of many 
other practical uses for EVER- 
PROTECT. 


Order From Your Jobber or Direct 


National Cable Compound Co. 


Incorporated 


MITCHELL - - IND. 








TRADE MARK 


he 














TRUTH 


in Testing 
DEMANDS 


WESTON 


LWAYS with the first requisite— 

accuracy— Weston provides a range 

of measuring instruments for use in the 

Telephone Field that are preferred be- 

cause of their splendid working qualities, 
their durability and their ease of use. 







The readability and ‘length of scale is 
unusually designed, considering the 
smallness of the instruments. 









Ask those men responsible for truth 
in testing for their frank opinion and pref- 
erence, and then write for Bulletin 501. 


Weston Electrical Instrument Corp. 
5 Western Ave. Newark, N. J. 


WESTON 


) Electrical Indicating Instrument Authorities Since 1888 | 
STANDARD ~The World Over 


Please tell the Advertiser you saw tis Advertisement in TELEVHONY. 















Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 


Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Bill to Investigate Bell Rates in 
Ohio Vetoed by Governor. 

The governor of Ohio, on April 11, 
vetoed the bill appropriating $100,000 for 
the use of the Ohio Public Utilities Com- 
mission in conducting a state-wide investi- 
gation of telephone rates of the Ohio Bell 
company, on the ground that such an in- 
vestigation should be made under the direc- 
tion of the state’s attorney general and not 
the public utilities commission.. 

The bill was passed by the house after 
the senate had concurred in amendments 
which cut $50,000 from the amount pro- 
vided in the original bill. 





Legislation Passed Affecting Min- 
nesota Telephone Companies. 
Only two bills were passed by the Min- 

nesota legislature affecting telephone com- 
panies, H. F. 775, amending the General 
Laws of 1915 relating to authority for the 
construction of telephone property and H. 
F. 407 empowering the railroad and ware- 
house commission to regulate the construc- 
tion, operation and maintenance of tele- 
phone lines and the lines of other public 
utilities where they parallel or cross each 
other, or railroad rights of way. 

H. F. 773 amends section 13 of chapter 
152 of the General Laws of 1915 by pro- 
viding that “no lines or equipment shall 
be constructed or installed for the purpose 
of furnishing local, rural or toll telephone 
service to the inhabitants or telephone 
users in any locality in this state, where 
there is then in operation in the locality or 
territory affected thereby another telephone 
company already furnishing such service, 
without first securing from the commis- 
sion a declaration, after a public hearing, 
that public convenience requires such pro- 
posed telephone lines or equipment.” 

Before amended the law provided that 
“no local telephone exchange shall be con- 
structed or installed in any city or village 
for the purpose of furnishing local service 

. without first securing from the com- 
mission a declaration, after a public hear- 
ing that public convenience requires such 
second telephone exchange.” 

Section 14 of chapter 152 of the General 
Laws of 1915 is amended to read: 

“Any telephone company may extend its 
long distance lines into or through any 
city or village of this state for the fur- 
nishing of long distance service only, sub- 
ject to the regulation of the governing 
body of such village or city relative to the 
location of its poles and wires and the pre- 
serving of the safe and convenient use of 
such streets and alleys to the public, pro- 





vided that if such lines are to furnish serv- 
ice between communities or localities then 
served by another company, a certificate of 
public convenience must first be obtained 
as required by the preceding section.” 

By the law, as amended, telephone com- 
panies are protected from the duplication 
of rural and toll facilities as well as local 
exchange properties. 

H. F. 407, which has been enacted in 
law, provides that— 

“The railroad and warehouse commis- 
sion shall, within six months after this act 
takes effect, determine and promulgate 
reasonable regulations covering the main- 
tenance and operation and also the nature, 
location and character of the construction 
to be used where telephone, telegraph, elec- 
tric light, power, or other electric wires of 
any kind cross, or more or less parallel 
the lines of any railroad, interurban rail- 
way or any other public utility, and, to 
this end shall formulate and from time to 
time issue general regulations covering 
each class of construction, maintenance, 
and operation of such electric wire cross- 
ing, and (or) parallel, under the various 
conditions existing; and the commission 
upon the complaint of any person, rail- 
road, interurban railway or other public 
utility claiming to be injuriously affected 
or subjected to hazard by any such cross- 
ing or parallelling lines constructed or 
about to be constructed, shall, after a hear- 
ing, make such order and prescribe such 
terms and conditions for the construction, 
maintenance and operation of the lines in 
question, as may be just and reasonable. 

The railroad and warehouse commission 
shall see that the provisions of the pre- 
ceding section are enforced, and for that 
purpose shall have power to cause the re- 
moval or reconstruction of such telephone, 
telegraph, electric light, power or other 
electric wires of any kind crossing or 
paralleling such other lines and not in ac- 
cordance with the orders, rules and regu- 
lations issued by said commission.” 

Both of these acts became effective upon 
their approval by the governor, H. F. 773 
on April 13 and H. F. 407 on April 9. 
Commission Fixes Valuation in 

Washington, D. C., Rate Case. 

The new valuation of the property of 
the Chesapeake & Potomac Telephone Co., 
of the District of Columbia, was an- 
nounced by the public utilities commission, 
April 10, as $18,576,956. 


This figure is approximately $6,000,000 
less than the valuation of $25,000,000 
asked for by the company when the pro- 
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ceedings began several months ago. It is 
approximately $400,000 less than what the 
value of the company would have been 
if the present proceedings had not been 
held. 

The commission announced that a hear- 
ing to reconsider the reasonableness of 
existing telephone rates, which were inter- 
rupted several months ago by the com- 
pany’s request for a revaluation, will be 
resumed on April 29. 

In determining the present value of the 
telephone property in district the com- 
mission deducted $4,000,000 for deprecia- 
tion. The company had argued that while 
it had a depreciation reserve of $4,500,000 
the actual physical depreciation existing 
in the property was only $1,800,000. 


Increases Zionsville, Ind., Rates 
Above Franchise Rates. 

The Citizens Telephone Co., operating 
some 500 stations at Zionsville, Ind., and 
vicinity, was given permission by the In- 
diana Public Service Commission on 
March 6 to increase its rates to the fol- 
lowing schedule: 

Business, private line, $2.50 per month; 
residence, private line, $2, two-party line, 
$1.75, four-party line, $1.50; rural party 
line, $1.50; extensions, 50 cents. 

The Citizens Telephone Co., of Zions- 
ville, under date of July 15, 1924, alleging 
that its rates were wholly inadequate to 
produce a reasonable return on the value 
of its property, applied for an increase. 

The commission found that by a pre- 
vious order an application for an increase 
in rates and for permission to issue secur- 
ities had been denied due to the neglected 
physical condition of the property and a 
consequent inferior service; that the com- 
pany had been directed to establish rea- 
sonable and adequate service within 2 
period of four months; that later upon ap- 
plication the company had been authorized 
to issue and sell preferred stock in the 
amount of $9,000 for the purpose of re- 
habilitating its property; that up to the 
present time the company had expended 
$9,965.20 in compliance with the commis- 
sion’s former order, which amount added 
to the value of $18,000 heretofore fixed by 
the commission, showed a present value of 
$27,965.25. 

The commission further found that ap- 
plicant was entitled to an increase in 
revenue and to such rates as would pro- 
duce a return on a value of not less than 
$30,000; that in February of 1921, appli- 
cant had been granted a franchise by the 
town of Zionsville under which the charge 
for telephone service rendered to business 
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OF A REPUTATION 


For nearly thirty years financial institutions and 
the investing public have reposed their confidence in 
The American Appraisal Company's valuations of 
the properties back of important security issues. 


For an equal time the executives of all types of 
concerns have shown a preference for American 
Appraisals which has resulted in their use in virtu- 
ally every business community in this and neighbor- 
ing countries. 


In a long succession of contests the accuracy of 
American Appraisals has been demonstrated for our 
clients before courts and governmental commissions. 


This cumulative reputation based on tested quality 
is of especial importance to the public utility corpo- 
ration. In rate controversies it assures public recog- 
nition of the verity of your evidence. In financing, 
it assures confidence in your statements as to the 
value of the underlying properties. 


THE AMERICAN APPRAISAL COMPANY 


Milwaukee 
Atlanta Cincinnati Los Angeles Philadelphia Syracuse 
Baltimore Cleveland Milwaukee Pittsburgh Washington 
Boston Dallas Minneapolis San ee The Canadian 
Buffalo Detroit New Orleans St. Lo: Appraisal Company, Ltd. 
Chicago Indianapolis New York om Montreal Toronto 


AnAmerican Appraisal — 


© 1925, The A. A. Co. 


THE AUTHORITY 


Investigations - Valuations - Reports - Industrials - Public Utilities - Natural Resources 


When writing American Appraisal Co., 


- 


please mention TELEPHONY. 





For information on 
our analytical appraisal 
methods and their sig- 
nificance, write for 
booklet W-4, ‘Public 
Utility Valuations.” 
The following pam- 
phlets can also be had 
for the asking: 


“What is Your 
Plant Worth?”’ 


“Property Records— 
Their Effect on 
Profit and Loss’’ 
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houses was not to exceed $2 per month 
and to residences not to exceed $1.50 per 
month; that the rates charged by appli- 
cant had been lower than the specified 
franchise rate; that it appeared that under 
the rates prescribed by the franchise that 
applicant’s revenue would be less than its 
operating expenses, and that to the ex- 
tent that the rates herein authorized ex- 
the 
determined 


franchise rates, it should be 
that an 


under the provisions of section 122 of the 


ceeded 
emergency existed 
public service commission act, and that 
the present rates should be suspended and 
rates applied until 
order of the commission. 


emergency further 


Petition for Rate Increase Before 
Carlisle, Ky., Council. 

At the regular monthly meeting of the 
city council of Carlisle, Ky., held April 
6, an ordinance was offered authorizing the 
Cumberland Telephone & Telegraph Co. 
to increase the rates for telephone service 
in the city. The ordinance was referred 
to a committee of the council composed 
of A. S. Kimbrough, J. M. Fuller and 
M. T. Ruddell and will be disposed of at 
the May meeting. 

The proposed net business rates are $4 
for one-party service and $3.50 for two- 
party service. The residence 
rates are $2.25 and $2. The present rates 
are $1.25 lower for business and 60 cents 


proposed 


lower for residence service. 

In the event that an ordinance amending 
the rate clause is passed by the city coun- 
cil, District Manager J. J. Veatch said 
that-a physical merger of the two sys- 
tems in Carlisle would be effected within 
60 days. The Cumberland company will 
agree, he stated, to put $17,000 worth of 
new equipment into the local plant by 
June, 1926, and the increase in rates 
would not go into effect until this new 
equipment is added. 


Home Company of Medford, Ore., 
Seeks to Raise Rates. 

The Home Telephone & Telegraph Co., 
with headquarters in Medford, Ore., filed 
application with the public service com- 
mission on April 2 for permission to in- 
crease its rates on the average of 25 per 
cent. Unless the proposed new tariff is 
suspended by the commission it will be- 
come effective May 1. 

The value of the property, as set out 
in the application of the corporation, was 
$514,795 on December 31, 1924, against 
which there were outstanding first mort- 
gage bonds for $200,000. These bonds 
bear interest of 6 per cent. There were 
also outstanding 6 per cent notes for $40,- 
775 and 8,330 shares 
valued at $249,900. 

During 1924 a physical inventory of 
the property was taken. The appraisal of 
the property January 1, 1924, fixed the 
value at $412,503.90. Including improve- 
ments and additions the appraisal on Jan- 


of common stock 
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uary 1, 1925, was set at $415,760.96. 

The rate of return for 1924 on this ap- 
praised value of the property, the company 
sets forth in its petition, was .965 per cent. 
Had the proposed schedule of rates been 
in effect the rate of return would have 
been 4.726 per cent. 


Rate Increase Granted to Hum- 
boldt (S. D.) Farmers Company. 
The Humboldt Farmers Telephone Co., 

serving 364 subscribers at Humboldt, 5. 

D., and vicinity, was given permission by 

the South Dakota 

on April 9, to increase its rates 25 cents 


Railroad Commission, 


per month. The new net rates are: $1.75 
per month for individual 
service, $1.50 for individual line residence, 
and $1.25 for party line residence and for 


line business 


party line rural service. 

It is estimated by the commission that 
the new rates will yield a return of 6.7 
per cent upon the fair value of the com- 
pany’s property, fixed by the commission 
for the purposes of this case at $16,500. 


Four-Party Residence Rate at Red 
Wing, Minn., Increased. 

The Tri-State Telephone & Telegraph 
Co. authorized by 
Railroad & Warehouse Commission, in an 
order entered April 2, to increase its four- 
party residence rate at Red Wing 50 cents 
per month and to discontinue two-party 
residence service. The book value of the 
company’s Red Wing property ($199,022) 
was taken as the fair value for the pur- 
poses of this case. 

“The evidence in the 
commission in its opinion “demonstrates 
that the rates of the Tri-State Telephone 
& Telegraph Co. in effect at the Red Wing 
exchange do not produce a reasonable re- 
turn upon the lowest value that could be 
placed upon the company’s exchange prop- 
erty at Red Wing; and the evidence is 
further conclusive that the rates petitioned 
for will not produce in excess of a reason- 
able return upon the fair value of the 
property of the company at the Red Wing 
exchange.” 

The company’s rate schedule for Red 
Wing, as amended by the commission’s 
recent order, follows: 


was the Minnesota 


this case,” says 


Individual line business, $4.75 per month. 

Two-party business, $4.00 per month. 

Individual line resident, $2.75 
month. 

Four-party residence, $2.00 per month. 

Multi-party metallic circuit, rural, $1.75 
per month. 

These rates are subject to a discount of 
25 cents per month for prompt payment 
and an extra charge of 25 cents per 
month is made for a desk set on four- 
party residence service. 


per 


Rate Increase Approved for Bar- 
ron znd Rice Lake, Wis. 
The Wisconsin Railroad Commission, 
on March 26, rendered a decision in the 
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matter of the application of the Barron 


County Telephone Co., of Barron, for 
authority to increase rates in which it 
authorized the company to change its net 
monthly rates as follows: 


Rice Lake Exchange. 
Old Rates. New Rates 


3usiness, one-party ....... $2.50 $3.00 
Business, two-party ...... 2.00 2.50 
3usiness extension ........ i 1.00 
Residence, one-party ..... 175 2.00 
Residence, two-party ..... 1.50 1.75 
Residence, four-party 1.25 1.50 
Residence extension ...... 50 1) 
Rural, business .........+. 4.50* 2.00 
Rural, residence, grounded. 3.45* 1.85 
Rural, residence, metallic. . 3.45* 1.50 
Barron Exchange. 
Business, one-party ...... yA 2.75 
Business, two-party ...... 1.90 2.25 
Business extension ....... BF 3." 1.00 
Residence, one-party ...... 1.65 1.90 
Residence, two-party ..... 1.40 1.65 
Residence, four-party 13 1.40 
Residence eXtension ...... a 75 
Rural, business iio atae sa 2.00 
Rural, residence, grounded. 3.45* 1.85 
Rural, residence, metallic.. 3.45% 1.50 





*Quarterly rates. 


The company is also authorized to dis- 
continue its present schedule of toll rates 
therefor the 
upon 


substitute so-called 
standard toll 


dis‘ances, provision to be made for sta- 


and to 


rates based air-line 


tion-to-station, person-to-person, and _ re- 

port charges at day and evening rates. 
The County company operates 

telephone exchanges at Barron and hice 


Its toll system, consisting of 33 


Barron 


Lake. 
lines with an aggregate of 355 miles of 
wire, connects at Rice Lake with the lines 
of the Wisconsin Telephone Co. and the 
Couderay Telephone Co. and at Cameron 
with the Chippewa Valley line. 

The common 
service to local subscribers at both of its 
exchanges. Most of 
grounded and heavily overloaded. 

It serves a total of 2,510 subscribers, 969 
of whom are on rural 1,147 are 
residence and 394 business subscribers. The 


company gives battery 


the rural lines are 


lines, 


commission found that the book value of 
the company, to $127,737.63, 
fairly represented the true value of the 
property for rate-making purposes. 

It is estimated that the new schedules 
will result in an increase in annual revenue 
to the company of approxima‘ely $8,500. 
The decision provides that $3,660 of this 
amount is to be used to increase the 
salaries of the company’s employes, about 
$1,900 to increase the allowance for de- 
preciation and return, and the balance for 
operating expenses. 


amounting 


Nebraska Supreme Court Again 


Widens Compensation Law. 
The Nebraska Supreme Court, wilich 
had already broadened the scope of the 
workmen’s compensation law until rates 
have been raised so high that a number o! 
employers hiring from 15 to 20 men have 

| 


riskS, 


found it cheaper to carry their own 
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EDINA T 


9° Established 34 Years 


Specialties 


are the standard 
for under ground 
construct‘ on work 







Send for 
Catalogue 





Patent Quick Coupling Conduit Rod 


Cannot come uncoupled in the duct 


Cable Racks Cable Reel 
Bond Plates Jacks 
Bond Wire Cable Bending 
Guard Rails Tools 


Cable Pulling Winches 


1T. J. COPE 


; Manufacturer of 
Tools and Supplies for Underground and Overhead 


ELECTRICAL EQUIPMENT 


Chicago Office: 2112-2114 Sansom St. 
No. 19 So. La Salle St. Philadelphia, Pa. 
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‘IT ONLY TAKES 
A FEW MINUTES 


to get perfect commutation with 





an Ideal. Made in sizes and grades 
to meet every existing condition. 
12,000 repeat order customers. 
Send for details of 10 day trial 
offer. 


Sent Free! 


The Original Commutator Resurfacer 


Ideal Commutator Dresser Co. 
1052 Park Ave. Sycamore, Illinois 


IDEAL 


COMMUTATOR RESURFACER 











T4-25F-RTG 


F 


_ ANACO NDA | 


Copper Telephone 
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Telegraph Wire 


Hard Drawn Line Wire 
‘Soft Drawn Tie Wire 


Anaconda renders a 
complete and coordi- 
nated manufacturing 
-and distributing serv- 
ice to the Telephone 
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ANACONDA COPPER MINING Co. 
THE AMERICAN BRASS Co. 
Rod, Wire and Cable Products 
General Sales Offices AN ACOND. Western Sales Offices 


25 Broadway cS 111W.Washington St. 


New York Chicago 
Mills: Ansonia, Conn. Hastings-on-Hudson, New York. 
Waterbury, Conn. Kenosha, Wis. Great Falls, Mont. 
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Photo Courtesan 
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RUNZEL-LENZ ELECTRIC MFG. CO. 


Specialists in the 
manufacture of 


CORDS 


TELEPHONES 


and 


SWITCHBOARDS 


A R-L cord to fit any made of 
telephone or switchboard 


RUNZEL-LENZ 


ELECTRIC MANUFACTURING CO. 
1751-57 North Western Ave. CHICAGO 





DEPENDABLE SINCE 1904 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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opened it still wider the last week with a 
decision which holds that a lump sum set- 
tlement is not a final settlement, even 
though the claim be run through the 
courts and the decree thereof set it out 
to be in full of all claims for the par- 
ticular accident. 

Peter Ostergaard, working for an 
Omaha planing mill concern, lost an eye 
in an accident. He was paid the full com- 
pensation provided by law for the loss of 
an eye, $1,621, and the settlement was 
made a matter of court record. Later he 
developed tuberculosis, and died. His wife 
sued for additional compensation, assert- 
ing that the diseased condition resulted 
from the injury, and was given judgment. 
The supreme court has just affirmed the 
judgment. It applies to all settlements 
made, where the complaining party can 
prove that the accident was the primary 
cause or stirred up a latent disease. 

The state supreme court, in passing on 
the case, said that it is committed to the 
rule that the act aims to deal out justice 
between employer and employe, and is 
broad enough so that it includes the im- 
provident as well as the provident. It 
says it is plain that, in making the settle- 
ment, neither party knew nor could know 
of the tuberculosis, that their minds had 
not met with respect to that disease, and 
as to it they had not contracted. 


Justice Thompson, who wrote the 
opinion, says that to avoid the harsh rules 
of law, courts of equity will take cog- 
nizance of mistakes of this nature and 
apply ‘the rule of conscience. Neither 
parted with anything nor is placed in a 
worse position by reason of the settlement. 
The man had lost an eye and did not in- 
tend also to settle for tuberculosis. The 
defendant did not interrd to pay for tuber- 
culosis and did not pay for it. Equity and 
good conscience, therefore, require that the 
person thus damaged be relieved. This is 
not enlarging the scope of the law, it is set 
up, because the statute provides for just 
compensation for an injury inflicted, and 
that is all the decision means. 


At the same sitting the court decided 
another important point in the compensa- 
tion law. This was that where the owner 
of a building under construction requires 
of the contractor and. subcontractors that 
they take out compensation insurance, he 
cannot be held liable for damages to an 
injured worker of the latter who is paid 
compensation by his employer. 

The owner, it says, has in fact paid the 
compensation insurance himself because 
the contractors passed that cost on to him, 
and that to hold him liable in damages 
would leave him in a worse position than 
if he had not insisted upon the contractors 
complying with the compensation law. A 
worker, in electing to come under the com- 
pensation law, waives all rights to recover 
from another for his injuries and is barred 
from maintaining such a suit. 
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Summary of Commission Rulings 
and Schedule of Hearings. 
District oF COLUMBIA. 

April 29: Continuation of hearings on 
the reasonableness of the rates of the 
Chesapeake & Potomac Telephone Co.. 
the commission having fixed the new val- 


uation of the company’s property at 
$18,576,956. 

“ ILLINOIS. 

April 9: Order issued authorizing the 


Belvidere Telephone Co. to issue and sell 
$32,000 aggregate par amount of its com- 
mon capital stock, of 640 shares of the 
par value of $50 per share; also, to issue 
and sell under terms and conditions of 
mortgage described in order, $50,000 ag- 
gregate principal amount of its demand’ 
mortgage 5% per cent bonds, series “A,” 
dated April 2, 1925, the stock to be sold 
at not less than par and bonds at not less 
than 94% per cent of their face value be- 
sides accrued interest thereon, all as de- 
scribed in order No. 14978. 

April 10: Application for permission to 
purchase for $4,000 from the Citizen’s 
Telephone Co. of Pekin a toll line between 
Springfield and Pekin filed by the Illinois 
Bell Telephone Co. 

The application declares that the toll 
line, which extends through Sangamon, 
Logan and Tazewell counties, is now oper- 
ated in connection with the Illinois Bell 
system and that the transfer is sought to 
terminate a duplication in ownership of 
the property. 

April 20: Hearing at Lawrenceville in 
the matter of proposed advance in rates 
for telephone toll service out of Lawrence- 
ville, Ill., stated in rate schedule Ill. C. C. 
No. 1 of the Commercial Telephone & 
Telegraph Co. No. 14284. 

April 21: In the matter of proposed 
advance in rates for telephone service in 
Pleasant Plains and New Berlin, San- 
gamon county, as stated in rate schedule 
Ill. C. C. No. 2 of the Boynton Telephone 
Co. No. 15029. 

April 21: Hearing at Springfield in the 
matter of joint application of the South- 
western Telephone Co. for authority to 
sell and the Menard Telephone Co. for 
authority to purchase all of the telephone 
property of the Sweetwater Telephone 
Co., located in the village of Greenview, 
Ill., and a portion of a telephone line ex- 
tending between Greenview and Sweet- 
water, Ill. No. 14924. 

April 22: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Chatham and vicinity, 
as stated in rate schedule Ill. C. C. No. 3 
of the Union Telephone Co. No. 14752. 

April 22: Hearing at Springfield in the 
matter of application of the Kinloch- 
Bloomington Telephone Co. for an order 


authorizing the, issue of $50,000 par 
amount of bonds. No. 14780. 
April 23: Hearing at Springfield in the 


matter of application for an order author- 
wing the issue of $2,000 of the capital 
stock of the Roanoke Telephone Co. No. 
14864. 

April 25: Hearing at Springfield in the 
matter of proposed advance of rates for 
telephone service in Abingdon and London 
Mills and vicinities, stated in rate schedule 
Ill. C. C. Nos. 5 and 6 of the Abingdon 
Home Telephone Co. 

April 25: Hearing at Springfield in the 
matter of proposed advance in. rates for 
telephone ‘service in Chillicothe, Peoria 
county, as stated in rate schedule III. C. C. 
No. 3 of the Peoples’ Telephone Co. No. 
14742. 

April 25: Hearing at Springfield in the 
matter of proposed advance in rates for 
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telephone service in Rochester, Buffalo, 
Mechanicsburg and Riverton, Sangamon 
county, stated in rate schedules Ill. C. C. 
No. 2 of the Illinois Bell Telephone Co, 
No. 14758. 


INDIANA. 


March 13: The commission authorized 
the Burlington Telephone Co., of Burling- 
ton, to charge and collect the following 
net monthly rates: Business, single line, 
$1.75; residence, single line, $1.50; resi- 
dence, party line, $1.25; two-party service, 
residence and business combined, $1.50; 
subscriber furnishing the telephone to re- 
ceive a reduction of 25 cents; subscriber 
on party line furnishing the telephone line 
and poles to the cable, to receive a deduc- 
tion of 75 cents; subscriber on private line 
furnishing the telephone and wire to cable, 
to receive a deduction of 65 cents; sub- 
scriber on party line furnishing the tele- 
phone, wire and poles to the cable to re- 
ceive a deduction of 50 cents; subscriber 
on party line furnishing the telephone and 
wire to cable, to receive a deduction of 35 
cents; subscriber on party line furnishing 
the telephone instrument only, to receive 
a deduction of 25 cents. 

April 8: Application filed by the Paoli, 
Unionville & English Telephone Co. for 
permission to discontinue operations July 1, 
1925. 

April 10: Sale of the Citizens Tele- 
phone Co., of Edinburg, to the Indiana 
Bell Telephone Co. for $35,230.08, was ap- 
proved. The Bell interests already con- 
trolled 97.33 per cent of the stock of the 
company. 

MASSACHUSETTS. 

May 4: Date set for beginning of cross- 
examination of company witnesses and the 
presentation of the remonstrants’ case in 
the matter of the investigation of the rate 
structure of the New England Telephone 
& Telegraph Co., commenced upon the 
filing of new rate schedules for service 
throughout the company’s territory. E. 
Mark Sullivan, corporation counsel of Bos- 
ton, is representing 157 cities and tewns 
in opposing any increase in rates by the 
telephone company. 


MIssourRI. 


April 6: St. James Telephone Co. at- 
thorized to increase its rates at St. James. 
The increase amounts to $626 and new 
rates will yield a little less than 8 per 
cent, on the company’s own valuation, for 
the purposes of depreciation and return on 
the investment. The present schedule 
with the increases, effective May 1, fol- 
lows: 

Business, direct line from $2.00 to $2.50, 
two-party line, from. $1.75 to $2.25; resi 
dence, direct line from $1.25 to $1.50, two- 
party line from $1.00 to $1.25; rural 
switching, where subscribers own and 
maintain all the line and other equipment 
outside the city limits, from 25 cents to 3 
cents. 

New York. 

April 5: In the case of Roswell F. De- 
Groot vs. New York Telephone Co., the 
commission held that a dispute over the 
number of calls made from a subscribers 
telephone was a matter over which the 
commission had no jurisdiction; that the 
province of the commission was to detef- 
mine whether or not methods employed by 
the company for recording the number 0 
calls made were such as to insure reason § 
able accuracy and fair dealing with sub- 
scribers; that the complaint was therefore 
not within the jurisdiction of the com 
mission and should be dismissed. 

April 16: The New York Telephone 
Co. filed a petition with the commissio 
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asking for authority to introduce season 
rates in the central office districts of 
Fleischmanns, Delaware county; Pine 
Hill, Ulster county; and Bolton and Lake 
George in Warren county. 

The company alleges that in each of the 
districts the summer business is substan- 
tially in excess of that handled during the 
other months of the year. Stating that it 
would be unfair to all-year customers to 
reflect in the general rate structure the ex- 
pense of maintaining idle equipment dur- 
ing the winter months, the company asks 
leave to make only such changes that sea- 
sonal users of the service may be required 
to bear their proper relative poportion of 
the cost. Under the proposed schedule 
the seasonal users would pay the scheduled 
rates for the district for seven months of 
the year. 

April 20: The New York Telephone 
Co. applied for permission to discontinue 
its Cayuga central office district and in- 
clude that area in the Auburn central office 
district. The petition states that the com- 
pany is serving only eight subscribers on 
the Cayuga exchange, whereas 15 tele- 
phones in that district are connected with 
the Auburn central office, paying the 
Auburn base rates and the foreign mileage 
charged. 


NortH CAROLINA. 

March 20: The commission approved 
a schedule of increased rates for the In- 
terstate Telephone & Telegraph Co., of 
Durham to become effective upon the in- 
stallation of an automatic telephone sys- 
tem. 

NortuH Dakota. 


March 12: Application filed by the 


Hunter Telephone Co., of Hunter, for per- 
Grandin 


mission to discontinue its ex- 
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change and switch subscribers now served 
aay that exchange through Gardner. No. 

19. 

March 11: The commission approved 
the application by the Northwestern Bell 
Telephone Co. to discontinue a toll station 
at Dwight. Information filed by the com- 
pany, accompanied by a signed petition, 
showed that the revenue received at this 
station did not even pay maintenance ex- 
penses and that petitioners, who were busi- 
ness men of Dwight, were agreeable to 
the station’s discontinuance. No. 1992. 

March 23: The commission approved 
the rate schedule filed by the Woodberry 
Telephone Co., of Scranton. No. 2080. 


OHIO. 


April 15: The Ohio Bell Telephone 
Co. filed answer to the complaint of the 
Point Place Commerce Club. The an- 
swer admits that the service to the sub- 
urban community of Toledo had been in- 
efficient, but alleges that the exchange has 
now been removed to a new and proper 
building. It states that the exchange is 
now manned by a competent and efficient 
force; that the company is rapidly in- 
stalling stations for applicants and asserts 
that the service is and will be of the best 
obtainable. The complainant has been 
asked if it desires to press the matter to 


April 15: Upon the protest of the city 
solicitor of Marion, Ohio, the commission 
suspended, for 120 days from March 30 
the going into effect of the proposed in- 
creased rates of the Marion County Tele- 
phone Co., at Marion. The new schedule 
has been filed in lieu of a schedule *pub- 
lished to become effective January 1, which 
was rejected when it developed that the 
company had not published proper notice 
of the rates. The following table gives 
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the principal present, and proposed net 

monthly rates with the rejected rates. 
Pres- Re- Pro- 
ent jected posed 
Rates Rates Rates 


Business, individual. ...$4.50 $6.00 $7.00 
Business, 2-party...... < 3.50 4.50 5.00 
Residence, individual 
“eee 2.25 2.75 3.00 
Residence, 4-party wall. 1.75 2.00 2.25 
Rural, residence ...... 2.50 3.00 3.50 
(Gross rates are 25 cents per month 
higher; residence rates, an additional 


charge of 25 cents per month) is made to 
residence rates for desk sets. 

The matter was assigned for hearing 
May 12 at 10 a. m. 

OREGON. 

March 20: The commission upheld the 
Pacific Telephone & Telegraph Co. in 
abandoning restricted toll service in Port- 
land and in Oregon at large. It held that 
the restriction of toll service could be ac- 
complished by installation of coin box serv- 
ice in lieu of the restricted service here- 
tofore furnished. 

SoutH Dakota. 

April 3: Upon investigating the service 
complaints of A. H. McDowell, John Han- 
sen and Emery Johnson against the Farns- 
worth Co-operative Telephone Co., the 
commission dismissed the complaint of Mr. 
Hansen but directed the company to con- 
struct and install the necessary line, equip- 
ment and facilities and to furnish service 
to the other two complainants within 30 
days, the complainants to pay not less than 
one year’s rental in advance. F-1024. 

April 9: The commission authorized 
the Humboldt Farmers Telephone Co., of 
Humboldt, to increase its rates 25 cents 
per month. No. 5305. 
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SF ederal Telephone Equipment 


The illustration depicts the FOG SIGNAL of the U. S. 
LIGHTHOUSE SERVICE at Cleveland, Ohio. 


Mounted on the wall of this station, exposed to the elements, 
is a FEDERAL STANDARD TELEPHONE, Type No. 65. 


This instrument has been in this position five years, and, 
altho regularly inspected, no repairs or replacements have 


This fact is conclusive evidence of the SUPERIORITY of 
FEDERAL TELEPHONE EQUIPMENT. 


Enjoy the freedom from repairs by using FEDERAL in 


Federal Telephone Manufacturing Corporation 
Buffalo, New York 
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Worthy of One’s Hire— 


If a man is to succeed in the 
business world today he must be 
“worthy of his hire.” 

So it is with books. 
must give the reader his money’s 


In offering “Telephony, 
ing Automatic Switching,” for sale, 
its publishers have arranged an 
excellent collection of helpful in- 
formation and data fully illus- 
trated and up-to-date for 
telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, 
by Arthur Bessey Smith, 
Automatic switching is 
being rapidly adopted, and the 
construction of every switch, re- 
lay and contractor in the whole 
of automatic devices is 
clearly presentable. 

Pocket size, 
Gold Stamping, 
263 illustrations and Wiring Dia- 
coe 


TELEPHONY PUBLISHING CORP., 608 So. Dearborn St., Chicago 
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Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes 


Blake Signal & Mfg. Co. 





Pat. Nov., 1900 
Write for Samples 


BOSTON, MASS. 
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Telephone 
panies all over this 
country and in others 
have standardized on 
Iwan digging equip- 
ment. They have 
learned from expe- 
rience how much 
more quickly and eco- 
nomically pole and 
anchor holes can be 
dug with IWAN tools. 

A size for any re- 
quirement. 


For Spring 
Construction 


You always want the pole 
digging to be ahead”of the 
pole setting by a comfortable 
margin. Such is the case 
with IWAN Augers. 

The 12, 14, and 16 inch s‘zes 
are for pole holes, while 
IWAN 4, 5, 6, 8, and 10 inch 
augers are just the thing for 
anchor holes,—will dig either 
vertically or at an angle. 








Booklet and prices on request 


IWAN BROTHERS 


SOUTH BEND, INDIANA, U.S.A. 
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From Factory and Salesroom 





Spring Grip Binding Post for Mak- 
ing Quick Connections. 

The “Morse” Eureka spring grip bind- 
ing posts, illustrated on this page, are de- 
signed to make exceedingly quick and 
positive connections for 


placed in charge of the promotion and 
manufacture of the annunciator equipment 
then manufactured by the company. Dur- 
ing the war, he was located in Washington, 
where he was engaged, in a semi-official 
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MICKLED 


OIRECTIONS FOR USE 
HOLO GUTTON WITH THUMB RESISTANCE, 
ORAW BRASS BOOY OUT WITH Two Finceas, 
THEN INSERT CORD TIP AND RELEASE FINGERS 
WHEN TIP OR CORD 16 GRIPPED TiGHT 








radio and other equip- 
ment. They. have no 
threaded _ knobs. or 
thumbscrews to screw. up “MORSE 
and unscrew. The user EUREKA. iy 
stmpty holds the button A % OR 
with thumb resistance, ome é 
draws the brass body out GRIP” ~ 
with two fingers, inserts Binding 
the cord tip. Upon re- 
leasing the fingers, the = 
tip or cord is gripped 
tightly. 

“Morse” binding posts are made in pol- 
ished nickled brass with insulated prass 
knobs. The latter have the letters always 


in line, so that they can be easily read. 
Further information relative to these 


spring grip bindings posts, as well as 
“Morse” non-removable knob binding posts 
and marked binding. posts with removable 
knobs may be obtained by communicating 
with the Frank W. Morse Co., 289 Con- 
Mass. 


gress street, Boston 


F. Holmstrom, Jr., Assistant Vice- 


President, Automatic Electric. 

Frank Holmstrom, Jr., formerly eastern 
manager of Automatic Electric Co., has 
been appointed assistant vice-president of 
the company, retaining his present head- 


quarters at the company’s office at 21 Eas: 
40th Street, New York city. 

Mr. Holmstrom became associated with 
1915, 


Automatic [Electric Co. in 





Long Experience and Valuable Service Re- 
sulted in Mr. Holstrom’s Appointment 
to Assistant Vice-President of the 
Automatic Electric Co. 


being 





Binding Post for Making Quick Connections. 


capacity, in supplying the government with 

various types of telephone apparatus. 
Early in 1920, Mr. 

placed in charge of the Eastern division 


Holmstrom was 


of the company, and, in this capacity, was 


active in carrying on negotiations with 
telephone operating companies in the east- 
ern states, and with operating organiza- 
in Cuba and the Canal Zone. 


His recent appointment comes as a re- 


tions 


sult of long experience and valuaile serv- 
Electric Co. in 
executive and sales capacities. 


ice rendered Automatic 


Telephone Salesmanship Scores 
for Southern Firm. 


(Ga.) firm 





for an Atlanta 
which has developed telephone salesmar- 


A salesman 


ship to a high degree, recently endeavored 
to talk to and secure a promise of bus- 
ness from 108 prospective customers. 
one of these prospects had previously | 
customers. Their names were taken alpha- 
betically from a rather large mailing list 
and the only contact they had had with 
the company was through the literatur 
which they had received. 

Of the 108 prospects, 17 could not | 
reached, 15 names were removed from th 
mailing list and 10 more proved not to > 
interested. Eleven requested a_ personal 
visit and seven promised to keep the com 
Forty-eight, or more than 


pany in mind. 


50 per cent of the 91 parties reached prom: 
ised to give the company business. 
These prospects were so scattered that 
time if th 
talked 


would have taken a week’s 
salesman had called in person an 
to all of 
however, they were reached in singh 


day. 


. ee 
them. By using the tclephon 


104,000 Telephones in Province 
Ontario, Canada. 

There are now 104,000 telephones in 

in’ the province of Ontario, Canada, a 
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cording to the annual report of the Ontario 
Railway & Municipal Board. 

These are operated by no fewer than 637 
different telephone systems, representing 
an investment of $10,000,000. Of this num- 
ber, 113 are owned and operated by rural 
municipalities and nine by urban munici- 
palities. 


Automatic Telephone Mfg. Co.’s 
Annual Dinner. 

The Automatic Telephone Mfg. Co., 

Ltd., held its second annual staff dinner 
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telephony, the detailed development of the 
theory differs greatly in the two cases. 
This is because of the differences in volt- 
age in frequency and variation of fre- 
quency, in energy values and in length of 
line. 

The practical applications of the solu- 
tions obtained in the analytical investiga- 
tions in the book are illustrated by fully 
sclved numerical examples. 

The 17 chapters of the volume relate 
to harmonic and hyperbolic functions, gen- 
eral equations of electrical wave propaga- 





Annual Staff Dinner of Automatic Telephone Mfg. Co., Ltd. 


at the Exchange hotel, Liverpool, Eng- 
land, on Friday evening, March 6. 

The chair was occupied by G. W. Moore, 
manager, while the chairman of the com- 
pany, Sir Alexander Roger, and three 
other directors, Dane Sinclair, Jas. Taylor 
and Eric Taylor, were also present. Covers 
were laid for 150, and an excellent musical 
program was provided under the direc- 
tion of Wilfred Bird, L. R. A. M. 


There was a brief toast list in which 
appropriate references were made to the 
activities of this leading Liverpool indus- 
try, the company’s factory being now 
busily occupied in the manufacture of 
automatic telephone equipment for Greater 
London, Tokyo (Japan), Sydney (Aus- 
tralia) and other provincial and foreign 
centers of population. 


Book Review. 


PRINCIPLES OF TRANSMISSION IN TEL- 
FI HONY, by M. P. Weinbach. Published 
by The Macmillan Co., New York. 303 
pages, 5% ins. by 8% inc., 91 illustrations. 
Price $4. 

A rigorous mathematical analysis of 
problems that are met in modern telephone 
practice is attempted in this textbook in- 
tended for students in electrical engineer- 
ing. Although the fundamental ideas in- 
volved in electrical transmission are the 
same regardless of whether of power or in 


ticn, the infinitely long line, the open- 
circuited and the short-circuited line, line 
with end-impedance, energy transfer and 
reflection phenomena, power relations, the 
equivalent circuit, the phenomena of dis- 
tortion, distortionless transmission, the in- 
ductively-loaded line, amplifiers, repeater 
or amplifying circuits, line impedance and 
its measurement, and transmission equiva- 
lents. 


Accidents Among Employes of 
Tri-State Company During 1924. 


The employes’ benefit fund committee 
of the Tri-State Telephone & Telegraph 
Co. of St. Paul, Minn., of which R. A. 
Dawson is secretary, reports that there 
were 298 accident cases during the year 
1924, an increase of 40 over 1923, but of 
this number 204 were of a minor nature 
and no time was lost, and 94 in which the 
employe lost time, which is a decrease of 
26 from 1923. There were no fatal acci- 
dents during the year, the committee re- 
ports. : 

There were 290 sickness cases during 
the year, a decrease of 15 from 1923. 
Benefits were paid in 187 cases, a de- 
crease of 20 from 1923. There were three 
deaths from sickness during the year, in 
which the beneficiaries were paid a total 
of $2,921.75. 

Of the 298 accidents, 254 occurred in 
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AERIAL 
CABLE 
RINGS 


require no tools & 
installed by hand 
not injured when 
being, attached 
practically 
indestructible 













































can be supplied 
to Fit any diameter 
of supporting strand 


CAMERON APPLIANCE CO 


EVERETT, MASS, 
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JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. 1. E. E. 


6042 W Monroe St. Springfield, Ill. 


















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
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CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


e00—20 East Jackson Blvd., Chicago, Ill. 
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THE BOWDLE SYSTEM 


Always shows you where you stand. 

We have solved the bookkeeping prob- 

lem of a large number of companies. 
Write us about our 
monthly audit. 

Bowdle Accounting _System 
Cerro Gordo, Illinois 























ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate t of fi 


Telephone Bldg. Kansas City, Me. 




















W. H. CRUMB 
Telephone Engineer 
9 South Clinten St. Chicago 











TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


and Audit Ce., C. P. A. 
eo7 ta ery Indianapolis, Ind. 
: Exclusive Telephone Acceuntants 
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the plant department, 25 in the traffic de- 
partment, 13 in the purchasing agent, sup- 
ply and shop department, one in account- 
ing, three in good will, one in commercial 
and one in the engineering department. 
Long Distance Telephone .He.ps 
Author Complete Drama. 
When Lionel Barrymore’s new play, 
“Four Jacks and a Knave,” was being re- 





hearsed, the producer, A. H. Woods, de- 


cided that the play needed a comedy scene 
where none existed. Leon Gordon, the 
author, agreed, but the play was in Wash- 
ington, D. C., and in rehearsal, and the 
author was in Springfield, Mass., just 
about to begin a long tour. 

Following a long distance telephone con- 
versation, a stenographer was placed at 
the Washington end of the wire, while 
Mr. Gordon in Springfield dictated the de- 
sired scene. This is believed to be the 
first time the telephone has been so used 
in the writing of a play, but as a result, 
the rehearsals were not delayed, the new 
scene was placed immediately in the play 
and the author was enabled to start his 
tour. 


Prices in the Metal Markets. 

New York, April 20.—Copper—Steady. 
Electrolytic, spot and nearby, 13%c; 
futures, 1314@1334¢c. Tin—Easy; spot and 
nearby, $51.25; futures, $51.00. Iron— 
Steady: No. 1 northern, $21.50@22.00; No. 
2 northern, $20.50@21.00; No. 2. southern, 
$20.00@21.00. Lead—Easy; spot, 7.85c. 
Zinc—Easy; East St. Louis spot and fu- 
tures, 6.80@6.85c. Antimony—Spot, 12.00c. 








HELP WANTED 


WANTED—Man and wife to run 
magneto exchange of 250 telephones. I 
have one other operator. Eastern Ok- 
lahoma. Call or write F. D. Johnston, 
Mounds, Okla. 


WANTED—Experienced inside plant 
man for three-position service C. B. 
Kellogg switchboard. Prefer party 
who will help do outside trouble work 
when necessary. Give experience and 
salary expected first letter. Address 
P. W. Gault, General Delivery, Mt. 
Clemens, Mich. 



























J. G. WRAY & CO. 
lelephone Engineers 


in Appraisals, Rate Surveys, 
Inv gations, Organisation, 
tion of Telephone Companies. 
J. @ Wray, Fellow A. I. B. EB 
Cyrus G. Hill 


1817 First National Bank Bldg., Chicage 

























LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 




















WANTED TO BUY 


WANTED TO BUY—Exchange of 500 
company-owned town stations; country 
stations switched. Colorado or nearby 
preferred. Address 6246, care of 
TELEPHONY. 


WANTED TO - BUY -— Operating 
executive of proven ability would con- 
sider the purchase of the controlling 
interest of a non-competitive Inde- 
pendent property not less than 750 com- 
pany-owned stations. Would prefer 
property that is in run-down condition 
and requires rehabilitation and rate ad- 
justments. Highest class reference as 
to financial and business ability. Ad- 
dress 6238, care of TELEPHONY. 








Please tell the Advertiser you saw his Advertisement in TELRPHONY. 





Vol. 88. No. 17, 





5S Times Faster 


**Typewriters’’ Names, Ad- 
dresses and rates on bills 
500 to 1000 an hour. FREE 
TRIAL. Easy Terms. 


Addressogtaph 


906 W. Van Buren St. Chicago, Iii. 








ACCOUNTING! 


Specialization on Pubiic Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 


1014 Merchants Bank Bldg., Indianapolis, Ind. 

















GUSTAV HIRSCH 


Consulting Engineer 


in all branches of Telephone Engineering 
Rate Cases, Ap sals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 








JOHN S. ALLEN 
CONSULTING ENGINEER 


Former Member Wisconsin Railroad Commission 
Specializing ir: Rates and Rate Cases 
First Central Bldg., Madison, Wis. 








KJoH NS} During recent years 
oJ: Oxy I have been privileged 
TELEPHONE N to appraise Telephone 
=" Exchanges all over 
the United States. 
The list totals 416. 
Would you like te 
iJ ¥ avail yourself of my 
N € services? 
903-4 Lemke Building 











INDIANAPOLIS 











POSITION WANTED 


WANTED—Position in west as man- 
ager-secretary or manager-plant super- 
intendent. Am with ten years’ expe- 
rience in these positions. Employed, 
but desire a change. Good references. 
Address 6249, care of TELEPHONY. 


WANTED 


WANTED—Let us equip your mag- 
neto board to give common battery 
service. Address Butler Elec. (0, 
Macon, Mo. 


FOR SALE 


FOR SALE—Telephone plant in Cen- 
tral Indiana. Best —— zat will we 
given. One-half cash; balance in neé- 
gotiable paper. Book value $32,000. 
Will sell for $25,000. Address 6247, care 
of TELEPHONY. 
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